
 

 

 

 

 

 

Welcome to Royal Air Force Base Croughton, 

On behalf of the 422nd, welcome to the Shepherds Rest Inn.  We consider it a privilege to serve 

you, and we are committed to making your stay a pleasant one.   

This book contains pertinent information about the Shepherd’s Rest Inn and the Croughton 

community.  Please remember the posted times for base activities and programs are subject to 

change without notice.  Call the activity first if in question. 

If you have any comments or questions about the Shepherd’s Rest Inn, please call the front 

desk by dialing 236-8394, or 0 from your room phone. The front desk is open Monday to Friday 

0730-1630 to provide you with customer service.  For information about 422nd events and 

facilities, visit us online at rafcroughtonfss.com  

We encourage your suggestions to improve our facilities and services.  Guest comment cards 

are provided in your room and at the front desk.  You may also log onto http://ice.disa.mil to 

give us your opinion.  Thank you for taking the time to let us know how we are doing.    

If you need anything while you are here, our staff will try to assist you.  We sincerely hope you 

enjoy your stay at the Shepherd’s Rest Inn.  

 

Best regards, 

 

 

Alan Stokes 

Lodging Manager 

DSN 236-8482 

 

 

 

 

 

http://ice.disa.mil/


 

 

 

 

 

 

 

Welcome Valued Guest!   

 

We have provided you with a few complimentary items to get you through your 

first night’s stay. Feel free to ask any Lodging team member if you need any of 

these items replenished.  If you forgot to pack any other toiletry item, please come 

see us at the front desk.  We should have what you need available for purchase. 

 

 

The Air Force Inns Promise:   

 

“Our goal is to provide you a clean, comfortable room to guarantee a good night’s 

rest and pleasant stay.  If any part of your stay with us is not satisfactory, please 

provide the lodging manager or front desk staff an opportunity to ‘make it right’.” 

 

 

We strive to provide the best service and housekeeping we possibly can.  We are 

continually projecting our needs and attempting to obtain funding for improvements.  

Please take a moment to fill out a customer comment card in your room or located 

at the reception desk.  Your comments and suggestions help us to do our job better.  

If you would rather speak to management directly please feel free to do so.  Our 

doors are always open. 

 

 

 

 

 

 



 

Information about Great Britain 
 

LOCATION 

Great Britain (the countries of England, Scotland, and Wales) lies in the North Atlantic off the 

northwest coast of mainland Europe and is separated from the continent by the English Channel, 

the Strait of Dover, and the North Sea.  At its closest point, the British coast is only 22 miles from 

France.  These three countries, together with Northern Ireland, are the major entities that 

compose the United Kingdom, which covers a total of 94,000 square miles and has a population 

of 56 million. 

 

HISTORY 

When Julius Caesar landed on the misty and mysterious isles of Great Britain in 55 B.C., England 

entered the history books.  The primitive Celtic tribes he conquered were themselves invaders 

who had earlier conquered the even more mysterious people who built Stonehenge in prehistoric 

times. 

The Romans built towns and roads and established their capital at “Londonium”.  The Celtic 

natives, consisting of Gaels, Picts, and Scots, were not subdued so easily in Scotland and Wales, 

so the Romans built Hadrian’s Wall near the Scottish border to keep invading Scots from entering.  

As Rome fell, so fell Roman Britain, victim of invaders and internal troubles.  Barbarian tribes 

from Germany and Denmark, called Angles and Saxons, swept through the southern part of the 

island, establishing Angle-land.  These were the days of the real King Arthur who was probably a 

Christianized Roman general fighting valiantly, but in vain, against invading barbarians.  The 

island was plunged into 500 years of Dark Ages wars, plagues, and poverty - lit only by the dim 

candle of a few learned Christian monks and missionaries trying to convert the barbarians. 

Modern England began with yet another invasion.  William the Conqueror and his Norman troops 

crossed the channel from France in 1066.  William crowned himself king in Westminster Abbey 

and began building the Tower of London.  French-speaking Norman kings ruled the country for 

two centuries of civil wars, with various noble families vying for the crown.  In one of the bitterest 

feuds, the York and Lancaster families fought the War of the Roses; so-called because of the 

white and red flowers they chose as their symbols. 

 

 



The “third-party” Tudor family finally united England.  Henry VIII, a Tudor, was England’s 

Renaissance King.  He was handsome, athletic, a poet and scholar and a musician.  He was also 

arrogant, cruel, gluttonous, and paranoid.  He went through six wives in 40 years, divorcing, 

imprisoning, or beheading them when they no longer suited his needs.  Henry also “divorced” 

England from the Catholic Church, establishing the Protestant Church of England (Anglican 

Church) and set in motion years of religious squabbles.  Henry also “dissolved” the monasteries.  

Now just the shells of many formerly glorious abbeys dot the countryside.  Henry's daughter, 

Queen Elizabeth I, made England a great naval and trading power. She also presided over the 

Elizabethan era of great writers, including Shakespeare.  The long-standing quarrel between 

England’s kings and nobles in Parliament finally erupted into a Civil War (1643).  Parliament forces 

under the Puritan farmer Oliver Cromwell defeated, and beheaded, King Charles I. Eventually, 

Parliament invited Charles’ son to retake the throne.  This restoration of the monarchy was 

accompanied by a great rebuilding of London, which had been devastated by the Great Fire of 

1666. 

Britain grew as a great naval power, colonizing and trading with all parts of the globe.  Her naval 

superiority was secured by Admiral Nelson’s victory over Napoleon’s fleet at the battle of 

Waterloo.  Many arches, columns, and squares throughout England memorialize Nelson and 

Wellington. 

Economically, Britain led the world into the Industrial Age with her mills, factories, coalmines, 

and trains.  By the time of Queen Victoria’s reign (1837-1901), Britain was at the zenith of her 

power with a colonial empire that covered one-fifth of the world.  The twentieth century has 

changed Britain; however, two world wars devastated the population.  The Nazi Blitz reduced 

much of London to rubble and forever changed the city skyline.  The “Irish troubles” are a 

constant thorn as the Catholic inhabitants in British-ruled Northern Ireland fight for the same 

independence their southern neighbors won decades ago.  The changing political and economic 

structures and the European Economic Community will have dramatic impact on the Britain of 

the 21st century. 

Great Britain falls into the Greenwich Mean Time Zone.  Measured from Greenwich, England, at 

longitude 00, it is the base from which all other time zones are measured.  Areas in zones west 

of Greenwich have earlier times and are called Greenwich Plus.  Example - New York is 5 zones 

west or 5 hours earlier than Greenwich, so it is Greenwich minus 5, therefore when it is noon in 

Greenwich, it is 0700 hours in New York. 

Because the British move their clocks an hour ahead in the Spring and an hour back in the Fall 

(corresponding to Daylight Saving time in the US) the same differential between time zones is 

maintained nearly all year 

 

 



 

WEATHER 

British weather is reliably unpredictable.  Conditions can change several times in a day, but rarely 

is the weather extreme.  Daily averages throughout the year range between 42 degrees and 70 

degrees.  The average annual rainfall ranges from 30 to 80 inches; most of it is drizzle rather than 

a downpour.  When traveling in Britain, dress in layers and take an umbrella. 

 

BARGAINS 

Finmere Market, located north of Bicester on the A421, is open on Sunday and Bank Holidays.  It 

offers the discerning shopper a wide variety of goods at much reduced rates.  Car boot sales, 

wherein sellers show their wares in the trunks of their cars, can be the source of many bargains. 

Antique shops are found in most villages.  Be aware that most prices are not firm and the seller 

can often be talked down in price.  You may also want to shop around to ensure that what you 

are getting is a real antique.  Most villages will have a market day when produce and other items 

will be available at bargain prices. 

 

BUSINESS HOURS 

Most businesses in Great Britain are open Monday through Friday from 0900 to 1700 hours.  

Some shops stay open until 1730 or 1800 hours, and are open on Saturday as well.  In small towns 

and villages, shops may close for an hour at lunchtime, and on at least one weekday they close 

at 1300 hours for the afternoon.  Larger stores may stay open until 2000 hours or 2100 hours at 

least one day a week. 

 

Private-banks are open from 0930 to 1530 hours, Monday through Friday.  Most banks are closed 

on Saturday, Sunday and public holidays, although major airport banks are open seven days a 

week.  Post offices are open Monday through Friday from 0900 to 1730 hours and on Saturday 

from 0900 until 1230 or 1300 hours. 

 

 

 

 

 



 

TIPPING FOR SERVICE 

In Great Britain, the practice of including a service charge (generally 10-15%) as part of basic hotel 

and restaurant bills is relatively common.  It takes Americans some time to get used to the 

“service insured” policy.  Restaurant menus usually state whether a service charge is added 

automatically to the bill.  If it is not indicated, don’t hesitate to ask the waiter or waitress when 

the bill is presented.   

 

VALUE ADDED TAX 

Commonly abbreviated as VAT, this is a tax levied by various European countries and added to 

the price of most merchandise and services.  In Great Britain, the standard rate is 20%. Children’s 

clothes, books, groceries and transportation are exempt. 

 

MONEY EXCHANGE 

The basic currency unit in Great Britain is the pound sterling, which is divided into 100 units called 

pence.  There are £2, £l, 50p, 20p, 10p, 5p, 2p, and 1p coin denominations, and paper money is 

issued in £50, £20, £10, and £5 notes. 

 

The only difference between spending dollars and pounds is the exchange rate, or the value of 

dollars against sterling, on any given day.  The exchange rate of $1.50 means that £1 equals $1.50. 

To convert pounds to dollars, multiply by the exchange rate, to change dollars to pounds, divide 

by the exchange rate. The pound fluctuates greatly.  What is high or low is all relative to what it 

was last week, month, or year.  

  

 

 

 

 

 

 



PUBLIC HOLIDAYS 

  

 New Year’s Day 1 January 

 Good Friday Friday before Easter Sunday 

 Easter Monday Monday following Easter Sunday 

 May Day first Monday in May 

 Spring Bank Holiday last Monday in May 

 Summer Bank Holiday last Monday in August 

 Christmas Day 25 December 

 Boxing Day 26 December 



HANDY BRITISH WORDS 

 

WHAT DID HE SAY? 

One thing you will find out, hopefully not in an embarrassing way, is that there are a lot of 

words that have different meanings.  Here are just a few... 

 British American 

 banger sausage 

 biscuit cookie 

 bloke man 

 bonnet car hood 

 boot car trunk 

 chemist pharmacy 

 chips French fries 

 crisps potato chips 

 dinner lunch 

 dual carriageway two-lane highway 

 fag cigarette 

 first floor second floor 

 fortnight two weeks 

 ground floor first floor 

 half-eight  8:30  

 Hoover vacuum 

 jumper sweater 

 knackered dead tired 

 knickers underpants 

 knock up wake up or visit 

 loo bathroom 

 lorry truck 

 petrol gas 

 queue up line up 

 quid pound sterling 

 rubber eraser 

 stone 14 pounds (weight) 

 telly TV 

 torch flashlight 

 underground subway 

 



 

 

HOUSEKEEPING SERVICE 

 

 

Housekeeping service is provided 5 days a week from 9am to 2pm (Temporary due to staffing 

issue).  Service is provided daily unless a “Do Not Disturb” sign is displayed.  
 

Guests must allow housekeeping access to their room at least every 72 hours, if you are in a 

“Pet Friendly” family facility access must be allowed every 24 hours.  Pets must be in kennels to 

allow housekeeping to enter. Please do not use your “Do Not Disturb” sign if your room is 

unoccupied.  
 

HOUSEKEEPING 

Daily housekeeping services include: cleaning floors and carpet, toilets, bathtub/showers, 

bathroom vanities, sinks and mirrors.  Wastebaskets are emptied and cleaned daily, beds are 

made, clean towels provided one for one (only when they are on the floor or in the bathtub) 

and coffee/tea area is restocked.   Occupants in our TLFs are responsible for the daily cleaning 

of the kitchen.  A sweeper, mop, bucket, and broom are provided for your convenience. 
 

 

7th Day Cleaning 

If your visit has you staying with us longer than 7 days, housekeeping service will include: changing 

sheets, light dusting and furniture polished, thorough cleaning of the bathroom, vacuuming and 

mopping in addition to normal daily service.  Please feel free to ask your housekeeper for extra linens 

and amenities if needed. 
 

 

 

 

 

 

 

 

 

Housekeepers are trained not to touch personal belongings. Please place personal belongings in the 

closet or on the luggage rack so housekeepers may better assist you. 



 

GUEST RESPONSIBILITIES 
 

 

In order to ensure the comfort and safety of all our guests, we ask that you please abide by the 

following guidelines: 

 

All guests must be registered at the front desk. 

 

Each registered guest or sponsor is responsible for the conduct of their guests. 

 

Guests are responsible for any damage to the room furniture and carpet.  Kool-aid stains are 

difficult to impossible to remove. We highly discourage the use of this product in guest rooms.  

 

Keep any audio equipment to reasonable decibel levels. 

 

Weapons and ammunition are prohibited. 

 

Turn off television and lights when room is not being occupied to conserve energy. 

 

Pets are prohibited except in rooms designated as a Pet Friendly TLF.  A $150 cleaning fee will 

be assessed if a pet or evidence of a pet is found in a room not designated as Pet TLF.  Pets 

must be removed immediately.  Call the Front Desk to reserve a Pet TLF room by dialing 236-

8394 from your room phone. This book contains a list of kennels and catteries if needed.  “Pet 

Friendly” occupants are reminded that there is a $150 fee assessed for cleaning up pet waste 

from yards. 

 

Smoking is prohibited in all lodging facilities.  A $150 cleaning fee will be assessed if indication 

of smoking is discovered.  

 

Cooking is only permitted in rooms with cooking appliances.  Use of hot plates is strictly 

prohibited. All pots, pans, dishes, and utensils must be washed by guest prior to departure.  A 

$25 cleaning fee will be assessed if dishes aren’t washed and put away.  

 

Do not store flammable liquids in your room.  

 

 

 

 

 



 

GUEST SERVICES 

 

FRONT DESK 

Our front desk is open Monday – Friday 0730-1700. Please contact the front desk should you 

require any assistance or information. 

 

CHECKOUT TIME 

Checkout time is 11 a.m. for all room types. If you require a late check-out please contact our 

front desk.  We will try to accommodate your request if space and staffing permits. 

 

LAUNDRY 

For your convenience washers and dryers are provided free of charge.  Dispensers are available 

for the purchase of detergents and softeners or you may purchase them at the front desk.  Your 

room key will open the door of the laundry rooms. They are located in the following areas 

within each of the following buildings:  

 

Building 141           Upstairs next to the Fitness Room  

Building 22             Downstairs opposite Room 2 

 

Additional laundry supplies may be purchased from the front desk.  

 

ICE MACHINES 

Ice machines are located in the following areas: 

Building 22      Downstairs in the laundry room opposite room 2 

 

LODGING FITNESS ROOM 

The Lodging Fitness room is located in building 141 on the second floor and can be accessed 

with your lodging room key 24 hours a day.   

 

 

EMERGENCY ASSISTANCE 

In case of emergencies, dial 911(for Fire, Security Forces, and Ambulance). 

Please avoid the following Fire Hazards: 

o Using unauthorized cooking or heating devices in your room. 

o Overloading electrical circuits. 

o Leaving cooking equipment unattended while in use. 

o Not following good housekeeping practices. 

o Placing appliances, such as irons on floor or bed. 

o Placing grills within 15 feet of building. 



 

 

ROOM PAYMENTS 

All guests are charged upon arrival for SA (Space Available) or every 10 days for PCSing.  A 

$25.00 service charge will be assessed for all checks returned by the bank. Lodging rates are as 

follows: 

  Visiting Quarters (Bldg. 22 & 141)  $161.00 

                           Transient Lodging Facility 2 Bedroom             $178.00  

Distinguished Visitors Quarters              $194.00 

 

PET FEE 

There is an additional $10 per night pet fee for all Pet Friendly rooms.   

 

SMOKING 

A cleaning fee of $150.00 will be charged for tobacco use in any of our rooms!  In accordance 

with 501 CSW OI 40-102 tobacco use is only permitted in designated areas on RAF Croughton.   

  

EXTENSIONS 

Military guests who are in-processing (PCS) have a 30-day entitlement IAW AFI 34-246 for on 

base lodging providing space availability, though reimbursement may be for a lesser amount of 

time.  Extensions to the 30-day limit may be granted based on availability.  Requests should be 

made through front desk for management approval.  Most civilians are entitled to 90 days 

lodging if space is available.  Contact the finance office for questions about reimbursement. 

 

SPACE A 

Space permitting rooms for Priority 2 travelers or “Space A” guests are available on a first come, 

first served basis for a maximum of 3 nights initially.  If you are currently checked in under 

Priority 2 status and require an extra night, please contact the front desk.  Extensions after 

initial 3 days will be granted if space is available. 

 

 

BUSINESS CENTER & FAX SERVICE 

Commercial and DSN fax services are available in our business center at no charge. The business 

center is located in the lodging reception office and offers free computers, printers and copy 

service through the front desk. A DSN line is also available in the lodging reception area for 

guest use. Access for the business center after hours is at the back on Bldg. 33 and it is available 

24 hours a day.   

 

 

 

 



QUARTERS MAINTENANCE 

Lodging and Civil Engineering strive to maintain the highest standards of maintenance in all our 

quarters.  If you have any problem that requires repair, please notify the front desk.  You may 

also complete the Maintenance Card provided in your room.  Leave the card on the desk or 

table and our staff will collect it to begin the repair process. 

 

ATM 

Automatic Teller Machines are in:  

Community Bank    

 

SUNDRY ITEMS 

For beverages, snacks, quick meals or sundry items, stop by the front desk.  A selection of 

snacks and beverages are available at the front desk.    

 

LOST AND FOUND 

All items found in the rooms after departure of our guests are sent to the front desk and 

cataloged. Front desk staff will attempt to make contact. Misplaced items are maintained for 30 

days before being disposed of.  If you would like the left behind items you can retrieve them 

from the front desk or we will mail them to you (guest pays postage).   

 

CUSTOMER EVALUATION 

We have provided you with an evaluation form in your room or you may pick one up from the 

front desk.  We ask you to take a few minutes and give us your comments and suggestions.  The 

completed forms may be left at the front desk or in your room.  We welcome your comments 

on the service we provide. 

 

KENNELS & CATTERIES 
Lodging does not endorse any pet accommodations. If you would like the addresses of kennels 
and catteries in the RAF Croughton area, please contact our front desk for a list. Pets are only 
permitted in three of our TLFs (TLF 12, 14 &16). They are not permitted in any of our facilities. 
There will be a $150.00 cleaning if pets are found to be in any other rooms plus additional fees 
that may arise due to damage and repairs to carpets, drapery, and furniture. This additional fee 
will determined on a case-by-case basis and dependent on replacement costs.   
 
The Hatch Kennel  
Brackley Hatch Farm 
Syresham, Brackley  
NN13 5TX 
01280 850452 

Hours: Monday-Saturday 9am-12pm and 2pm-6pm 
Sunday 9am-1230pm 

 
 



TELEPHONE INSTRUCTIONS & DIRECTORY 
There is no charge for daily phone service or on base calls.  The following information will assist 
you in making calls, if you have any difficulty, please call the front desk for assistance.  
 
Emergency Numbers: 
  Police and Fire      911 
  RAF Croughton Clinic                 236-8737 
  Hospital (The Horton Banbury)    99 0300 304 7777 

Hospital (John Radcliffe Oxford)                                    99 0300 304 7777  
Security Police:     236-8607 

  Fire/Ambulance     911    
  After Duty Medical Advice:    07711-071779 
 
Front Desk and Reservations: 
  On Base       236-8394 
  Commercial      01280-708394 
  Outside the UK     011-44-1280-708394 
 
Fax Machine: 
  On Base      236-8414 
  Commercial      01280-708414 
  Outside the UK     011-44-1280-708394 
 
To reach your room from the United States: 

DSN:        
1. (TLF 2)  Bldg 708  011441280 360 256 
2. (TLF 4)  Bldg 708  011441280 360 257 
3. (TLF 6)  Bldg 709  011441280 360 258 
4. (TLF 8)  Bldg 709  011441280 360 259 
5. (TLF 10) Bldg 715  011441280 360 260 
6. (TLF 12) Bldg 715  011441280 360 261 (PET) 
7. (TLF 14) Bldg 716  011441280 360 262 (PET) 
8. (TLF 16) Bldg 716  011441280 360 263 (PET) 
 
                                                                                314-236-93 room # (bldg. 22) 
                                                                                314-236-9   room # (bldg. 141) 

 
To call the United States from your room: 
  DSN:        312-DSN Number 
  Commercial:       99-001-Area Code-Number 
 

The United Kingdom is 5 hours ahead of Eastern Standard Time 
 

MESSAGE SERVICE 

https://www.google.com/search?source=hp&ei=3vARXdX5D4y7tAby6qDQCg&q=the+horton+hospital+banbury&oq=the+horton+&gs_l=psy-ab.1.0.0l9j0i10.26011.28640..32155...0.0..3.1257.4859.2-7j0j3j1j0j1......0....1..gws-wiz.....0..0i131.BKXF9Bh4GTE


A flashing red light signals that you have a message.  To retrieve messages from 
your phone dial 236-9333 when prompted for code enter 0001 or 1234. If you are 

prompted to change the pass code, please change it to either 0001 or 1234. 
   

FOR FREE U.S. 800 NUMBERS, DIAL 800 AND THEN THE NUMBER.  PLEASE DO 
NOT DIAL 1 OR 99 OR YOU WILL INCUR CHARGES.   
 

DIALING ASSISTANCE 
 
DSN to Europe       DSN #/No Country Code Needed 
DSN to Canada      319-7 Digit DSN Number 
DSN to Conus       312-7 Digit DSN Number 
DSN to Caribbean      313-7 Digit DSN Number 
DSN to Pacific       315-7 Digit DSN Number 
DSN to Alaska       317-7 Digit DSN Number 
DSN to Southwest Asia     318-7 Digit DSN Number 
 
US Bases   DSN Lodging Phone Number  Commercial 
RAF Alconbury   268-6000    99-01480 82 + EXT 
RAF Croughton  236-8394    99-01280 70 + EXT 
RAF Fairford   247-4962/4272   99-01285 71 + EXT 
RAF Lakenheath  226-3217    99-01638 52 + EXT 
RAF Mildenhall  238-6000    99-01638 54 + EXT 
 

IF CALLING FROM A TLF USE THE FULL NUMBER BECAUSE IT IS A WIFI CALL. 
 

FOR OFF-BASE NON-DSN DIAL 99 FIRST 
Below are some access codes and other numbers, which you may find useful.  These numbers 
have been listed with the 99 off-base prefix. 
  

 
International Call Prefix 

 
Belgium  99-0032  Germany  99-0049 
Bosnia-Herz  99-001   Italy   99-0039 
Canada  99-001   Japan   99-0081 
Croatia   99-00385  Norway  99-0047 
Denmark  99-0045  Philippines  99-0063 
France   99-0033   USA   99-001 
 
Rail (Train Information) 24 hour information line 
National Rail  99-0845 7484950 
 
Airports 
London Heathrow 99-0870 0000123  London Gatwick 99-01293 535353 
Standstead  99-0870 0000303  Luton   99-01582 405100 



OFF BASE LODGING PHONE NUMBERS 
 
 

HOTELS 
 
The Cartwright Arms                                                              The Littlebury Hotel 
1-5 Croughton Road                                                               Kings End 
Aynho                                                                                     Bicester 
Banbury                                                                                  OX26 6DR 
OX17 3BE 
                                                                                                        
Telephone: 01869-811-885                           01869 252595 

 
   
 
 

The above listed hotel is under contract with the Shepherd’s Rest Inn.  
When on base quarters are not available, lodging will send official 
travelers to these hotels on a contract or Non-Availability.  The Littlebury 
Hotel accepts some pets. 
 

 

 

 

 

 

 

 

 

 

 



Quick Reference Guide 
 

SERVICES FACILITIES: 

Activity      Bldg / Phone 

Arts and Crafts     203 / 236-8541    

                   

Auto Skills Center     203 / 236-8458  

Bowling Center     74   / 236-8140   

Child Development Center    150 / 236-8420  

Community Center     200 / 236-8706  

Croughton Crown     92   / 236-8432  

Family Child Care Coordinator   150 / 236-8420 

Fitness Center      50   / 236-8449  

HRO       203 / 236-8298  

Library       202 / 236-8365  

Outdoor Recreation     203 / 236-8419  

Recreation Equipment Checkout   203 / 236-8419 

Retiree Affairs      72   / 236-8182 

School Age Program     150 / 236-8012  

Services Administration    203 / 236-8295  

Skills Development     203 / 236-8446/8457 

Shepherd’s Rest Inn     33   / 236-8394  

 

 

 



 

Exchange FACILITIES: 

Activity       Bldg / Phone 

Auto Parts/Service Station     78  / 236-8373 

BX        76  / 236-8828 

Shoppette       78  / 236-8373 

Tailor Shop       72 / 236-8089 

Airman’s Attic       72   / 236-8716 

Base Operator              236-1110 

Cable TV       01638-532323 

Chaplain       51   / 236-8287 

Commissary       76   / 236-8789 

Community Bank      38   / 236-8397 

Dental Appointment      140 / 236-8737 opt 3 

Dorm Manager      141 / 236-8038 

Education and Training Office     204 / 236-8620 

*Family Services       72   / 236-8011 

Front Gate       1     / 236-8232/8179 

Housing Manager      62   / 236-8757 

Law Enforcement Desk     4     / 236-8607 

Legal Office       202 / 236-8652 

Medical Appointment/Reception    140 / 236-8737 opt 2 

Medical (after hour emergencies)    07718-512741 

Military Pay       202 / 236-8109 

Military Travel Pay      202 / 236-8337 

Pass and Registration      4     / 236-8611 



Personnel Property (HHG)     202 / 236-8047 

Post Office       29   / 236-8286 

Safety        204 / 236-8580 

SATO Official Travel      202 / 236-8499 

School-Croughton American     230 / 236-8490 

Tricare Service Center       236-8721 

Tricare Nurse Help Line     0800-896409 

 

Family Services has a loan locker program for newly arriving/departing personnel offering a 

variety of household items for checkout.  For additional information please contact them at 

the above number. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



COUNTRY CODES 

 
 
 

American Samoa 684 Guam  671 Netherlands/Holland  31 
Andorra  376 Guatemala 502 New Caledonia  687 
Argentina  54 Guyana 592 New Zealand               64 
Aruba   297 Haiti  509 Nicaragua   505 
Australia  61 Honduras 504 Norway   47 
Bahrain  973 Hong Kong 852 Panama   507 
Belgium  32 Hungary 36 Papua New Guinea  675 
Belize   501 Iceland  354 Paraguay   595 
Bolivia   591 India  91 Peru    51 
Brazil   55 Indonesia 62 Philippines   63 
Chile   56 Iran  98 Poland    48 
China   86 Iraq  964 Portugal   351 
Colombia  57 Ireland  353 Romania   40 
Costa Rica  506 Israel  972 San Marino   378 
Cyprus   357 Italy  39 Saudi Arabia   966 
Czech Republic 420 Japan  81 Singapore   65 
Denmark  45 Jordan  962 South Africa   27 
Dominican Republic 809 Kenya  254 Spain    34 
Ecuador  593 Korea North 850 Sweden   46 
Egypt   20 Korea South 82 Switzerland   41 
El Salvador  503 Kuwait  965 Taiwan    886 
Fiji   679 Liberia  231 Thailand   66 
Finland   358 Liechtenstein 423 Turkey    90 
France   33 Luxembourg 352 United Arab Emirates  971 
French Antilles 596 Malaysia 60 United Kingdom  44 
French Polynesia 689 Mexico  52 United States   001  
Germany  49 Monaco 377 Vatican City   39 
Greece   30 Morocco 212 Venezuela   58 
Greenland  299 Netherlands 599 Yugoslavia   381  

 
  



 ACTIVITIES 
Please call the activity for hours of operation as they are 

subject to change 
 
 

ARTS AND CRAFTS 
 Arts and Crafts Center……………………………………………………………………………………....236-8446 
 Bldg. 203 
   

 The Arts and Crafts Center offers a great variety of arts and crafts, monthly classes, and 
custom framing and engraving. 

  
 
AUTO HOBBY 
 Auto Hobby Shop…………………………….…………………..236-8458 
 Bldg. 203 
  

In addition to do-it-yourself bays and MOT testing facility, the Auto Hobby Shop offers 

full service car care to include two and four-wheel front-end alignments, transmission 

flushes, tire rotation and oil changes.   

 
 
WOOLY’S BOWLING CENTER 

             Bldg. 74…………………………………………………………………………………………………………..236-8140              

Relax and bowl your troubles away!  We have 8 lanes, automatic pinsetters and the 
Quibica scoring system to assure that you will have a great time.  We have slot machines, 
cosmic bowling, children’s specials, league play and more to make sure the fun never runs 
out. Bowling Center has professional ball drilling and repair service available. Have a great 
Birthday Party with one of our birthday packages.   

 
 
 
  
 
 
 CHILD DEVELOPMENT CENTER 
 Bldg. 150……………………………………………………………………………….……236-8420 
          
 Croughton Child Development Center provides full-time and drop-in care for  
 Children ages 6 weeks- 5 years old.  The CDC is accredited by the National  

Association for the Education of Young Children.   
 
 

https://mil.afsv.net/mkt/Downloads/Logo/FMP/FMP_CDC04svs.jpg


SCHOOL AGE PROGRAM 
 Bldg. 150……………………………………………………………………………..……………… 236-8420 
 
 Croughton School Age Program provides child care for children in Kindergarten  
 through age 12.  Care is provided before and after school and on non- 
 instructional school days and during school holidays.  A full-day summer camp is  
 provided during the summer months. 
 
 
YOUTH ACTIVITIES 
 Teen Center     236-8543 
 Bldg. 200          on the far right hand side of the bldg. 
  
   

There are many Youth Center activities for your child to participate in that can greatly 
improve their skills in various sports, arts, crafts and hobbies.  

 
 
EMPLOYMENT 
 NAF Human Resources Office………………………………………………………………...236-8298 
 Bldg. 203   Room 5 
   

Great job opportunities exist with the 422nd Force Support Squadron. The Human 
Resources Office is responsible for all Non-Appropriated Fund employment 
opportunities on RAF Croughton.  All current job listings can be found at 
www.usajobs.gov.  
 
 

FITNESS & SPORTS  
 RAF Croughton Fitness Center…………………………………………………………..……..….236-8449 
 Bldg. 50 
   

The RAF Croughton Fitness Center is equipped with a full size 
basketball/volleyball court, racquetball court, one all-purpose outdoor 
playing surface, Parent Child Area (PCA), multi-purpose aerobics 
studio with fitness kiosk, free-weight room a machine weight room, 
cardiovascular room, and locker rooms with dry sauna.  The Fitness Center also has 
aerobics classes, intramural sports, and other special events. 

 

 
 
 
 
 
 
 
 

http://www.usajobs.gov/
https://mil.afsv.net/mkt/Downloads/Logo/FMP/FMP_YPsports04svs.jpg


LIBRARY 
 RAF Croughton Base Library ………………………………………………………………………..…...236-8365 
              Bldg. 202 
   

The Croughton Library provides adult bestsellers and popular 
fiction as well as collections for children and young adults 
together with the Chief of Staff of the Air Force, Army, Marines & 
Navy books in print and on CD.  The Library also offers an Inter- 
Library Loan Service whereby borrowers can request books from across USAFE and 
throughout the world.  We have an extensive range of DVDs and audio books.  Five 
internet computers are available at the Library, and WIFI access for laptops.  

 

 
 
TRAVEL 

Information, Ticket and Travel…………………………………………236-8585                                                                                          

    Bldg 26 

ITT is the perfect place to check out all your local and international 

leisure travel plans. As a travel center, ITT can book airline tickets, rental cars, hotels and cruises 

worldwide.  

 
 
RECREATION 

Outdoor Recreation……………………………………………………………………………...…………236-8419 
 Bldg. 26 
 

Outdoor Recreation operates equipment check out, a resale 
operation and indoor climbing wall.  In addition, it provides a wide 
variety of outdoor recreational activities to serve military 
personnel, their dependents, DoD civilians and retirees.     

  
 
 
 
  

 
 
 
 
 

 



 
AAFES AND COMMISARY 

Please call ahead for hours of operation as  
they are subject to change 

 
 
BX Store………..………………………………………………………………………………………………………..….236-8828 
Bldg. 76 
 
 Tailor………………….……………..………………………………………………………………………………….….236-8828 
Bldg. 105  
 
BX Shoppette / Gas Station ………………….………………………………………………………........……236-8373 
Bldg. 78 
 
Commissary…………………………………………………………………………………………………………...….236-8789  
Bldg. 76   
 

  



RAF CROUGHTON BASE CHAPEL 

CHAPEL SERVICES  

Catholic 

No Catholic service until further notice. 

Protestant 

Sunday Traditional Protestant Worship Service at 1100 

Sunday School 1100-1200 

Ecumenical (Catholic & Protestant) 

Thursday Christian Men's Bible Study from 1700 

LIFT, (Ladies in Fellowship Together) a group that meets for Bible Studies, activities, meals, and 

fellowship call 236-8287 for details 

OFFICE HOURS:  The Chapel Office is open from 0800 – 1630, Mon – Fri.  In case of an emergency, 

there is always a Duty Chaplain who can be contacted through the LE Desk:  Comm: 01280 

708607/8 or DSN: 236-8607/8. 

COUNSELING:  Available by appointment to anyone who wants to see a chaplain.  Walk-ins will 

be accommodated.  All communications are completely confidential.  During off-duty hours 

emergency counseling is available by contacting the Duty Chaplain. 

WEDDINGS:  May be performed at the Chapel only after British legal requirements have been 

met.  Please contact the Chapel at least four months in advance of your proposed wedding date 

to allow for counseling and instruction.  A Wedding Brochure is available at the Chapel to assist 

you in making your wedding plans. 

BAPTISMS:  Are scheduled by appointment only.  A pre-baptismal meeting with the chaplain is 

required.  Please call the Chapel for further information. 

CONFIRMATION/BAPTISMAL INSTRUCTION:  Available by special arrangement with the 

chaplain.  Please call the Chapel for further information. 

For any additional information please contact the Chapel office at Comm: 01280 708700 or 

DSN: 236-8287 

HERE TO SERVE YOU 24/7 



 

Commonly Used Quick Reference Hours of Operation 
Fitness Center 

Mon - Fri: 0600-1700 
Sat : 0900-1500   
Sun: Closed 
American Holidays & Family Days: 0900-1500 
British Holidays: 0900-1500 

 

Community Center & Rendez Brew 
Mon – Fri : 0730-1300                                                                  Community Bank 
Monday-Friday  0900-1530 
Family Days: Closed                                                                         Thurs: 1000-1700 
                                                                                                             Sat: 0900-1300 
Wooly’s Bowling Center                                                                 Mon & Sun: closed 
Mon – Fri: 0800-1000 for breakfast 
1100-1330 for lunch                                                                   Building 33 (Lodging Main Bldg)  
Saturday: Closed                                                                          Conference Room 
Sunday: Closed 
                                                                                                              Open 24hrs 7 days a week 
Croughton Crown                                                                 Computers and WiFi access available 
Open Fridays: 1700-2000                                                    **Note: Entrance to Conference Room  
                                                                                                   Located at the back of the bldg. WiFi     
Library                                                                                        information of the wall of the  
Tues & Wed: 1000-1800                                                             Conference Room wall.** 
Thurs: 1000-1900 
Fri – Sun: 1000-1700 
Mon: closed   
 
BX 
Tues – Fri: 1000-1800 
Sat: 1000-1700 
Sun & Mon: closed 
 
Commissary 
Tues: 1000-2000 
Wed: 0900-1800 
Thurs & Fri: 1000-1800 
Sat: 1000-1700 
Monday & Sunday: closed 
 
Shoppette / Gas Station 
Mon-Fri: 0700-1900 
Sat: 0800-1800 
Sun: 1000-1700 

 



 

 

 

 

 

 

 

 
 
 
 

 
 
 

 

ON BASE DINING 

CROUGHTON CROWN  236-8476 
Bar Fri               1600 - 2000 hrs 
             Sat-Thursday                              Closed 
 
Wooly’s 
BOWLING CENTER            236-8140 
Mon-Fri                       0800 – 1000 (Breakfast)   
Mon – Fri                                        1100 -1400 hrs (Lunch)  
Saturday                          1000-1600 
Sunday                                                   Closed 
 
RENDEZ BREW (COFFEE SHOP) 
COMMUNITY CENTER   236-8706 
Mon - Fri                             0730-1300 hrs 
Sat & Sun                 CLOSED 
 
    
  

  
  

 



OFF BASE DINING 
 

*NOTE:  The following is a list of dining facilities in the local area; this list is provided for information 
purposes only and does not constitute any endorsement by the Department of the Air Force. 
 
 

THE CROWN AND TUNS (PUDDING FACE) (6.1 miles away) 

New Street, Deddington, OX15 0SP       01869-337371 

Hours: M-W 12:00-3:00pm, 5:30-11:00pm 

  Th-F 12:00-3:00pm, 5:30pm-12:00am 

  Sa 12:00pm-12:00am, Su 12:00pm-10:30pm 

 

KFC (9.2 miles away) 

59 High St, Banbury, OX16 5JJ       01295-277448 

Hours: M-Su 11:00am-11:30pm 

 

THE BLACKBIRD (0.8 miles away) 

38 High Street, Croughton, NN13 5LT      01869-810237 

 

MUDDY DUCK (4.8 miles away) 

Main Street, Hethe, Nr Bicester, OC27 8ES      01869 278099 

Hours: M-Su 11:00am-11:00pm 

 

THAI ORCHID (13.4 miles away) 

56 N Bar St, Banbury, OX16 0TL       01295 262969 

 Hours: M-Su 12:00-2:00pm, 6:00-10:30pm 

 

NANDO’S (9.6 miles away) 

Pioneer Square, Bicester, OX26 6JW        01869 321525 

 Hours: Su-Th 11:30am-10:00pm 

   F-Sa 11:30am-11:00pm 

 

THE OLD AUCTIONEER (9.7 miles away) 

44 Parson’s Street, Banbury, OX16 5NA      01295 270492 

 Hours: M 12:00pm-9:30pm 

  Tu-W 10:30am-9:30pm 

  Th-Sa 11:30am-9:30pm 

  Sunday 12:00-9:30pm 

 

 

 



ZUSHI JAPANESE RESTAURANT (9.6 miles away) 

12 Parson’s Street, Banbury, OX16 5LW      01295 278890 

 Hours: M Closed 

  Tu-Thu 12:00pm-3:00pm, 5:30pm – 10:00pm 

  F-Sa 12:00pm – 3:00pm. 5:30pm – 11:00pm 

  Su 12:00pm – 3:00pm, 5:30pm – 10:00pm 

 

TRINITY CABBAGES & CONDOMS THAI RESTAURANT (9.7 miles away) 

Chapel Street, Bicester, Oxon, OX26 6BD      01869 325720 

 Hours: M Closed 

  Tu–Th 12:00pm – 3:00pm, 6:00pm – 10:00pm 

  F-Sa 12:00pm – 3:00pm, 6:00pm – 11:00pm 

  Su 12:00pm – 3:00pm, 6:00pm – 10:00pm 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 



LOCAL AREA ATTRACTIONS 

 

LONDON - Frequent train and bus service between Oxford and London (60-90 minutes) and 

Bicester (6 miles south of Croughton) and London (80-90 minutes) exists.  Schedules and 

information may be obtained by calling Chiltern Railways (08456) 005165 or National Rail (08457) 

484950 for trains or (01865) 711312 for buses.  National newspapers include details of live shows 

and films in London.  Papers can be purchased from any newsagent or bookstore.  Tourist 

information and accommodation can be arranged by the London Tourist Board (020) 74374370 

or the London Information Centre at Leicester Square (020) 72922333.  The Community Center 

at RAF Croughton also sells’ discount tickets and has lots of local information. 

 

OXFORD - This is the home of the famous universities located just twenty miles south of the base.  

Oxford offers a wide range of entertainment.  It has two commercial theatres, live shows Monday 

through Saturday, with matinees on Saturday and sometimes on other days.  There are four 

cinemas (one with two studios and one with three studios), which; have continuous programs 

from early afternoon Monday through Saturday, and late afternoons on Sunday.  The Oxford 

Times newspaper, which can be purchased off base on Friday, includes further details.  During 

university terms, a selection of classical music concerts and plays are performed at different 

venues.  Pop concerts are also available but usually require advance bookings of several weeks. 

Museum of Oxford - Located in the Town Hall, St. Aldates, Oxford, it reveals the story of 

Oxford from its humble origin as a mere river crossing to the university city of today.  

Please contact the museum for services and times.  Phone:  (01865) 252761 

Ashmolean Museum - Located on Beaumont Street Oxford, it is internationally famous 

for its art and archaeological collections from many countries.  Please contact museum 

for services and times.  Phone:  (01865) 278000 

Bodleian Library - Located on Broad Street Oxford, it is one of the largest libraries in the 

world, housing well over three million books and 50,000 manuscripts.  Please note that 

books are not available for check out by the public.  Contact the library for services and 

times. 

Phone:  (01865) 277162 

Towers of Oxford - We recommend that you climb a tower so you can witness the reason 

why Oxford is known as the City of Spires.  Available towers include Carfax Tower (located 

where St. Aldates meets Cornmarket Street), St. Mary the Virgin Church (on High Street), 

and Cupola (at the Sheldonian Theatre on Broad Street).  Both St. Mary the Church and 

Cupola are closed when their auditoriums are in use. 



 

BLENHEIM PALACE - Located in Woodstock, which is 20 miles southwest of Croughton, it is the 

Ancestral home of the Duke of Marlborough and the birthplace of Sir Winston Churchill.  The 

palace offers a fine collection of pictures, furniture, and tapestries.  Please contact for services 

and times.  The landscaped gardens are open all year.  Phone:  (08700) 602080 or contact the 

Community Center 236-8706. 

 

SULGRAVE MANOR - Located 10 miles northeast of Croughton, it is an early English home of the 

ancestors of George Washington.  It is a typical small manor house of Shakespeare’s time. Please 

contact for winter and summer schedules.  Phone: (01295) 760205. 

 

WARWICK - Located 30 miles northwest of Croughton, it is a lovely town with the oldest 

inhabited medieval castle in England.  Warwick Castle, which is open every day except 25 

December, has a Madame Tussaud waxworks exhibit in the state apartment.  The town of 

Warwick also has a doll museum (St. John’s Museum), St. Mary’s Church, Lord Leycester Hospital, 

and interesting shops.  RAF Croughton Community Center offers discount tickets. 

 

STRATFORD-UPON-AVON - Located 25 miles northwest of Croughton, it is accessible by train 

from both Oxford and Banbury.  This town is the birth and final resting place of William 

Shakespeare, and his grave can be seen in the Parish Churchyard. A half-timbered house on 

Henley Street where Shakespeare was born contains many rare exhibits.  Halls Croft is a fine 

Tudor house in Old Town, complete with period furniture and a walled garden, where 

Shakespeare’s daughter lived.  Shakespearean plays are performed at the Royal Shakespeare 

Theatre.  Early bookings are required during peak season, but it is often possible to obtain tickets 

from cancellations.  A small number of tickets are also on sale at 1030 hours on the day of the 

performance to personal applicants.  Phone: (0844) 8001110 for the booking office and the 

Stratford Tourist Information Centre at (0870) 1607930 for accommodation and eating house 

information. 

 

ALTHORP HOUSE (NN7 4HQ) – Located 20 miles north of RAF Croughton is the Ancestral home 

and final resting place of Diana, Princess of Wales.  The award winning exhibition is located in six 

rooms and depicts the life and work of Diana, there are audiovisual displays in four of the rooms 

and the exhibits displayed include the famous Bridal Gown, childhood letters, school reports etc.  

Diana is buried on the island in the middle of Oval Lake although not accessible to visitors you 

can enjoy a walk around the lake.  Althorp is open from 1 July – 30 August 11:00am to 5:00pm 

last entry is 4:00pm.   



 

BLETCHLEY PARK (MK3 6EB) – Located 20 miles east of RAF Croughton (Milton Keynes) is the 

Historic site of secret British codebreaking activities during WW11 and the birthplace of the 

modern computer.  There are more than enough different activities and exhibitions to occupy 

families for a whole day, from wartime toys to working computers.  There’s a wartime mini 

cinema and an outstanding Churchill collection.  Have a look inside the ornate Victorian Mansion 

that was headquarters to intelligence staff during the War.  Wander by the Lake, relax and 

observe the wildlife.  Children can let off steam on the playground.  Bletchley Park is open daily 

except Christmas Eve, Christmas Day, Boxing Day and New Years Day.  Winter Opening Times (1 

Nov – 28 Feb) 9:30am – 4:00pm and Summer Opening Times (1 Mar – 31 Oct) 9:30am – 5:00pm.  

Telephone 01908 640404. 

 

STOKE BRUERNE CANAL VILLAGE (NN12 7SE) – The village is home to the Waterways Trust’s 

canal museum housed in a restored corn mill at the top of a light of canal locks.  The museum 

vividly tells the story of Britain’s inland waterways and the people who worked on them.  It 

provides a fascinating insight into the transport system which was fundamental to the industrial 

revolution in British.  About half a mile north of the village is the south portal of Blisworth Tunnel 

– accessible by a walk along the old towpath, the tunnel is 3,056 yards (2.794 miles) long and is 

one of the longest in the UK.  There are two canal side public houses.  The Boat Inn and the 

Navigation both serving a variety of meals and drinks. 

 

 

 

 

 
 

  



OFF BASE ACTIVITIES 

 
 
CINEMAS 

 
Banbury Odeon 
Horsefair, Banbury, Oxon OX16 0AH      0871 224 4007 
 
Oxford Odeon 
17 Magdalen Street, Oxford, OX1 3AE     0871 224 4007 
 
Milton Keynes Cinewold 
602 Marlborough Gate Xscape 
Milton, Keynes, MK9 3XS       0871 200 2000 
 

 
THEATERS 
 
Oxford New Theatre 
George Street, Oxford OX1 2AG      01865 320 760 
 
Milton Keynes Theatre 
Marlborough Gate 
Central Milton Keynes, MK9 3NZ      0844 871 7652 
 
SWIMMING POOLS 

 
Brackley Swimming Pool 
Manor Road, Brackley, NN13 6EE      01280 704906 
 
Towcester Leisure Centre 
Springfields, Towcester NN12 6UW      01327 322480 
 
Buckingham Swan Pool 
London Road 
Buckingham, MK18 1AE       01280 817500 
 
Bicester Leisure Centre 
Queens Avenue, Oxon OX26  2NR      01869 253914 
   
 
  

 



HELPFUL POSTCODES 

 

RAF Alconbury 
PE28 4DA 
 
RAF Molesworth  
PE28 0QB 
 
RAF Croughton  
NN13 5NQ 
 
RAF Fairford 
GL7 4HE 
 
RAF Lakenheath 
IP27 9PN 
 
RAF Mildenhall 
IP28 8NG 
 
 
  



 

TV CHANNEL LISTING 
PLEASE REFER TO YOUR TELEVISIONS CHANNEL GUIDE 

To watch DVD Movies, turn DVD player ON, and then on the remote, press the 
SOURCE button, located on the top right hand corner, use the arrow buttons to 

scroll over to AV setting at the top of the screen. Press the             ‘ENTER’ button 
in the center of the 4 arrow buttons on TV remote control, then press play on 

DVD.  PLEASE DO NOT TRY TO ADJUST OR RETUNE THE TV OR DVD PLAYER, IF 
YOU REQUIRE ASSISTANCE, PLEASE CALL THE RECEPTION DESK AT 236-8394. 

To switch back to the TV/Cable after watching a DVD, press the SOURCE button, 
located on the top right hand corner of the remote, use the arrow buttons to 

scroll back from AV to TV setting at the top of the screen. Press the              
‘ENTER’ button in the center of the 4 arrow buttons on the TV remote control.  IF 

YOU REQUIRE ASSISTANCE, PLEASE CALL THE RECEPTION DESK AT 236-8394. 
For further information regarding your remote control and television, please refer 
to the manual in the top drawer of your TV stand in the living room. Page 14 has a 

picture of your remote control and instructions for each button. 
RADIO LISTING:        
Radio 1  FM 97.7 – 99.6      
Radio 2  FM 88 – 90.2       
Radio 3   FM 90.2 – 92.4      
Radio 4  FM 92.4 – 94.6         
Classic FM  FM 100 – 102         
Virgin Radio   AM 1215        
Talk Radio   AM 1053        
BBC for Europe  AM 648          
Radio Suffolk  FM 103.9       
Radio Broadland  FM 102.4         
Hereward  FM 102.7                  
The Beach  FM 103.4 
Classic Gold  AM 1332 
Vibe FM  FM 105 
 

 

 

 



TRANSPORTATION 

 
Provided by Outdoor Recreation 

 

Transportation Prices 2019 – Price Each Way 

Heathrow Airport                              $170.00 (Outbound)    $200 (Inbound) 

Gatwick Airport                                 $240.00 

Birmingham Airport                          $140.00 

Luton Airport                                     $155.00 

Stansted         Airport                        $270.00 

London Rail Stations                        $240.00 

 

 

PLEASE NOTE THE FOLLOWING: 

•            All children under the age of 12 must have a suitable car / booster seat if required, These CANNOT be 

                Provided by Outdoor Recreation and must be brought with you.  

•              Over 4 passengers an extra $15 per person will be charged.  

•              $50 will be charged for the use of the Trailer if required. 

•              PICKUPS include waiting time of 1hr to allow for flight landing/baggage and customs. Any further time waiting will 

be charged at $20 per hour + any further excess parking charges. 

•              Minibus Pickups will include a $50 parking charge for WEST RAMP & Require POC to be present to assist 

•              Carriage of Pets will be charged at $30 per animal. $25 per hour will be charged for any waiting time while using the 
Animal Reception Centre. 

 
 
 

 



RAF CROUGHTON AND THE 422d AIR BASE 

GROUP HISTORY 

Built in 1938, this base was first known as Brackley Landing Ground until 1940 

when it became RAF Brackley. In July 1941, the name changed again and the 

station became RAF (Station) Croughton. It consisted of 694 acres consolidated 

from three farms. Three grass runways with concrete taxiways dominated the 

high ground with the tower and other infrastructure buildings along the north 

side of the station and the slope leading up to the runways. In June 1940, the 

station became a satellite for RAF Upper Heyford for No.16 Operational Training 

Unit (OUT) to provide the unit with extra airfield space for night-flying training. 

Much of this training was for Commonwealth pilots (Canadians, South Africans, 

Australians, and New Zealanders) on Handley Page Hampdens, Bristol Blenheims, 

and Wellington bombers. The unit fell under the operational control of the newly 

formed No. 7 Group of Bomber Command. 

 

In September 1940, the Air Ministry decided that certain stations would be 

designated as emergency airfields. These stations would give assistance to any 

operational aircraft returning damaged or with engine problems. The Station 

Commander at RAF Upper Heyford received one of these orders. RAF Brackley 

(Croughton) would remain open with its flare paths illuminated irrespective of 

enemy activity in the area. This meant that RAF Brackley along with other 

emergency airfields attracted additional enemy night attacks. Added to this 

accepted high risk was the fact that RAF Brackley was a training airfield. During 

the war, both sides considered it worthwhile to attack and disrupt training 

programs. Because training fields and aircraft were lightly defended, they made 

for easier targets. For these reasons, it was not uncommon for the station or 

training crews conducting night training to receive attention from the Luftwaffe. 

While the station remained a satellite for RAF Upper Heyford and No. 16 OTU 

until July 1942 and even partially re-equipped with Wellington bombers, its future 

had already changed. No. 23 Squadron of Flying Training Command (FTC) was 

desperately seeking a suitable airfield to re-house its No. 1 Glider Training School 

(GTS). Its current home was a small airfield at Thame in Buckinghamshire and FTC 



felt it inadequate for glider training. Several airfields in the near vicinity made the 

short list, but RAF Croughton became the new home for the gliders. On 19 July 

1942, No. 1 GTS began to move in and by 1 August 1942 they were settled into 

their new home. During this training Hawker Hectors, American Harvards, and 

Miles Masters pulled Hotspur gliders, while DC-3s pulled the larger Horsa gliders. 

 

With this new mission came a far stricter training regime and standards than that 

usually found at an RAF training station. The reason for this was the dual roles 

required of the glider pilots. They would receive 12 weeks of basic flying training, 

before moving to one of the GTS. Training at the GTS took another 12 weeks. 

From there they would move to their operational units. In addition to flying the 

gliders, pilots had to be as highly trained and disciplined as infantry troops. This 

way they could make a positive contribution to the battle after landing in the 

assault areas. However, they would only remain in the assault area until their 

recovery. By the end of 1942, the RAF thought it had enough trained glider pilots, 

at least for foreseeable operational need. There were now a large number of 

trained glider pilots and this led to its own problems and another change in the 

mission of RAF Croughton. 

As the last class passed out of RAF Croughton on 24 March 1943, the glider school 

closed down. It continued to be a training base, but now it was a satellite for 

Kidlington in Oxfordshire where the No. 20 (Pilot) Advanced Flying Units (AFU) 

gave refresher or advanced training to pilots. Established in 1942, the AFUs 

provided refresher courses to pilots trained overseas under the British 

Commonwealth Air Training Scheme. It also gave newly qualified pilots 

experience with flying in British weather and handling heavier aircraft. With the 

No. 20 AFU, this meant the Airspeed Oxford. Pilots training with these aircraft 

knew they were destined for either Bomber or Coastal Command. 

On 15 April 1943, No 1538 Beam Approach Training Flight (BATF) formed at RAF 

Croughton and added to the station’s training mission. Before this, many of the 

pilots training with No. 20 AFU received their Beam Approach Training at RAF 

Feltwell. Both No. 1538 BATF and No. 20 AFU remained at RAF Croughton until 18 

October 1944 when the airfield returned to Flying Training Command. On this 

date No. 1538 BATF disbanded and No. 20 AFU retired to Kidlington. 



Flying Training Command needed the station to reform No. 1 Glider Training 

School. The decision to re-open glider training came about when the army finally 

agreed that the glider pilots should be RAF. From the beginning, both the RAF and 

Army had differing opinions as to who should pilot the gliders. The Army felt the 

Glider Regiment was an elite force and that the pilots should be from the Army or 

at the very least trained to the same standard. The Army even rejected a proposal 

from the RAF to have a RAF pilot sit in the second pilot or co-pilot seat; this 

changed after Operation Market Garden. 

During the Arnhem portion of that operation 460 glider pilots were either killed or 

captured, with another 150 wounded. The Army agreed to let the RAF help fill the 

vacancies in the Glider Regiment. Of the planned 1,000 trained glider pilot target 

figure, to be reached by April 1945, the RAF proposed to fill 500. No. 1 GTS arrived 

at RAF Croughton on 1 November 1944. Training continued until after the war 

and even included the addition of a Glider Instructor Flight. During August 1945, 

No. 1 GTS came under the command of No. 21 Hotspur Glider Conversion Unit at 

RAF Brize Norton. Flying and training ceased on 25 May 1946. With No. 1 GTS 

leaving RAF Croughton its aircraft, Hotspurs and Masters worth preserving, 

moved to No. 3 GTS at Wellesbourne Mountford. 

From 1947 to 1950 the Station remained fairly quiet and forgotten except for its 

occasional use as an ammunitions store. That all changed towards the end of 

1950 when the USAF took over the base when the 1969th Communications 

Squadron at South Ruislip formed a detachment at RAF Croughton. This began 

RAF Croughton’s new communications mission. Over the next several decades the 

units stationed at RAF Croughton changed many times, but the mission remained 

communications. In 1955, this detachment became the 1230th Airways and Air 

Communications Service Squadron (AACS). As part of the establishment of the Air 

Force Communication Service as a separate major command, Air Force 

Communications Command, in 1961, the 1230 AACS was redesignated as the 

2130th Communications Squadron (CS). In just over ten years, the mission and 

unit grew to the point that it needed to be redesignated as the 2130th 

Communications Group (CG). By 1977, the 2130 CG controlled USAF 

communication resources from as far south as Cornwall, England and as far north 

as Keflavik, Iceland. 



With the formation of the 2147th Communications Group at RAF Mildenhall and 

the realignment of many squadrons, detachments, and Operating Locations in 

1980, the 2130 CG inactivated. Several communications missions at RAF 

Croughton, like the Defense Communications System, and Global Command and 

Control Radio System, combined with the responsibility for their maintenance 

falling on the 2168th Communications Squadron at RAF Upper Heyford. This 

changed again with the reactivation of the 2130th Communications Squadron on 

1 July 1983 to manage the communications missions at RAF Croughton. The 

mission increased in December of 1985 when the Giant Talk station at RAF 

Croughton began operations. In mid-1986, the 2130 CS again was redesignated as 

the 2130th Communications Group. 

The beginning of 1993 saw several big changes for RAF Croughton. Most of these 

had to do with mission support. With the projected inactivation of the 20th 

Fighter Wing at Upper Heyford and closure of that base the 2130 CG was 

redesignated as the 630th Communications Squadron. This new squadron 

functionally aligned under the 100th Communications Group (CG) at RAF 

Mildenhall. However, this was no ordinary communications squadron. Before the 

closure of RAF Upper Heyford, RAF Croughton had relied on the larger base for 

administrative support to one degree or another.  

 

The closure of RAF Upper Heyford forced the squadron to look for ways to be as 

self-sufficient as possible. To handle most day-to-day support functions, the 

squadron had its own finance, personnel, supply, and other support elements. It 

became a mini-base. 

During this time RAF Croughton received its larger mission support from the 100 

CG as well as some from the 100th Regional Support Group (RSG). Both of these 

units resided at RAF Mildenhall under the 100th Air Refueling Wing (ARW). This 

changed on 1 July 1994 when USAFE conducted another command-wide 

reorganization. One result of this reorganization was the inactivation of the 100 

RSG, its subordinate squadrons, and the 100 CG. In their place, USAFE activated 

the 603rd Regional Support Group as an independent group directly under 3rd Air 

Force. This in turn forced the redesignation of the 630 CS to the 603rd 

Communications Squadron. 



The end of 1995 saw USAFE again looking at its organization and clarifying the 

roles and missions of the numbered air forces. This resulted in a change that 

meant providing the day-to-day support to the diverse Geographically Separated 

Units (GSUs) was beyond the scope of the 3 AF’s mission. The responsibility for 

that support now fell to the wings. Two options for this change either placed all 

the GSUs under the 100 ARW or split them between the 100 ARW and the 48th 

Fighter Wing at RAF Lakenheath. In the end, the first option won out with all the 

GSUs coming under the control of the 100 ARW. Third Air Force issued an order, 

effective 24 May 1996, assigning all personnel formally attached to the 603 RSG 

and its subordinates to the 100 ARW for administrative control. For RAF 

Croughton this meant the inactivation of the 603 CS and the activation of the 

422nd Air Base Squadron (422 ABS) on 1 August 1996. 

On 14 January 2004, the 420th Air Base Group (420 ABG) was established at RAF 

Fairford to improve the oversight and advocacy of GSUs.  The 420 ABG reported 

directly to 3rd Air Force until 26 May 2004, when the 38th Combat Support Wing 

(38 CSW) was established.  In May 2005, the 501st was established and assumed 

control of four GSUs-RAF Croughton, Fairford, Alconbury and Menwith Hill.  At the 

same time the 422d ABG was established with four subordinate squadrons, 422 

ABS, 422 CS, 422 SFS and 422 CE 

 

 

 

 

 

 

 

 

 

 



History of 
RAF Alconbury & RAF Molesworth, England  

 
423d Air Base Group 
The 423d Air Base Group, U.S. Air Forces in Europe, is the host unit for RAF 
Alconbury and RAF Molesworth. The Group supports tenant units, manages the 
day-to-day activities in the community, and maintains all facilities, services and 
housing.  
 
Joint Analysis Center 
Men and women in the U.S. European Command’s Joint Analysis Center (JAC) 
process analyze and consolidate data to produce fused intelligence information 
focusing on an area of responsibility consisting of more than 77 countries across 
Europe, Africa and the Middle East. They support mission planning and operations 
by U.S., Allied and NATO commanders during peace, crisis and war.  Military 
commanders and decision-makers at all levels rely on data produced at the JAC. 
Major recent operations include monitoring events in the former Yugoslavia, 
Rwanda, and Northern Iraq. Personnel from all four U.S. military services are 
assigned to the Joint Analysis Center and contribute to the intelligence mission. The 
JAC was activated at RAF Molesworth in 1992, moving from its base in Stuttgart, 
Germany. 
 
RAF MOLESWORTH HISTORY 
RAF Molesworth was established as a bomber base and was first occupied by the 
Royal Australian Air Force with Wellington IV aircraft in 1940. The U.S. Army Air 
Corps arrived in 1942, extending the Molesworth airfield to accommodate heavy 
bombers. Molesworth’s 15th Bomb Squadron flew the first 8th Air Force mission to 
the continent on June 9, 1942. Another historic unit, the 303rd Bombardment 
Group, arrived in September 1942, flying B-17 Flying Fortresses from the base until 
the end of World War II in 1945. The airfield closed in 1946. The U.S. Air Force again 
took possession of RAF Molesworth in July 1951. Facilities were modernized, and 
flying commenced in February 1954. Units stationed at Molesworth in the 1950s 
were the 582nd Air Resupply Group and 42nd Troop Carrier Squadron. In February 
1985, after nearly 20 years of relative inactivity, preparation began for RAF 
Molesworth to house ground-launched cruise missiles. The 303rd Tactical Missile 
Wing (TMW) activated on Dec. 12, 1986. The United States and Soviet Union agreed 
in 1988 to the Intermediate-range Nuclear Forces (INF) Treaty, and the first missiles 
were removed from Western Europe on Sept. 8, 1988. The 303rd TMW inactivated 



in January 1989. The Joint Analysis Center Analysis Center began operations at RAF 
Molesworth in October 1991, the 423rd Air Base Squadron activated in July 1995 
and the 423rd Air Base Group activated in May 2005. 
 
RAF ALCONBURY HISTORY 
RAF Alconbury began as a satellite base for nearby RAF Wyton during the early days 
of World War II. The first American unit at Alconbury was the 93rd Bombardment 
Group and it’s B- 24 Liberators. The 93rd BG flew 8th Air Force’s first operational B- 
24 mission to the continent, at-tacking the Lille Steelworks in Belgium. The major 
unit from 1942 to 1945 was the 482nd Bomb Group, part of the famous Pathfinders. 
The Royal Air Force again took control of Alconbury in 1945, after the end of the 
Second World War.  When the U.S. Air Force again took control of the base in 1954, 
several U.S. units called the base home: the 86th Bomber Squadron and 42nd Troop 
Carrier Squadron. The 10th Tactical Reconnaissance wing arrived in 1959 and 
became the host unit at RAF Alconbury for almost 30 years. The Strategic air 
Command’s 17th Reconnaissance wing activated at RAF Alconbury on Oct. 1, 1982, 
bringing with it the TR-1 (U-2) reconnaissance aircraft.  The 17th RW inactivated in 
July 1991, but a subordinate unit, the 95th Reconnaissance Squadron remained at 
RAF Alconbury with the U-2 until 1993.  After the 95th RS inactivated, the 9th 
Reconnaissance wing, Beale Air force Base, Calif., continued to have personnel and 
U-2 aircraft deployed to RAF Alconbury.  The last U-2 aircraft departed RAF 
Alconbury in March of 1995.  In August 1987, the 10th Tactical Reconnaissance wing 
was redesignated the 10th Tactical Fighter Wing after the unit received the A-10 
Thunderbolt II fighter.  During its brief existence, the 10th TFW deployed personnel 
and A-10 aircraft to the Middle East during Operation Desert Storm.  As part of the 
U.S. military drawdown in Europe, the A-10s departed in the spring of 1992, and 
the 10th TFW became the 10th air Base Wing on March 31, 1993.  To maintain the 
unit’s heritage the air Force moved the 10th Air Base wing flag to the U.S. Air Force 
Academy, Colorado Springs, Colo., on Nov. 1, 1994.  The 710th Air Base Wing was 
activated as the host unit on RAF Alconbury, and then inactivated July 12, 1995, 
upon the activation of the 423d Air Base Squadron at RAF Molesworth.  The 39th 
Special Operations Wing arrived at RAF Alconbury in 1992.  After consolidating its 
aircraft and people at the base, the 39th SOW inactivated, and the 352nd Special 
Operations Group activated, linking the unit’s heritage with a historic World War II 
commando unit.  The 352nd SOG departed RAF Alconbury for RAF Mildenhall on 
Feb. 17, 1995.  Restructuring throughout Europe resulted in the RAF Alconbury 
flightline being turned back to the Ministry of Defense on Sept. 30, 1995. 
 
 
 









 

 

 
 

 

U N I T E D S T A T E S A I R F O R C E 
 

LIEUTENANT GENERAL JOHN D. LAMONTAGNE 
 

 

Lt. Gen. John D. Lamontagne is the Deputy Commander, United 
States Air Forces in Europe-Air Forces Africa, Ramstein Air 
Base, Germany. As the air component to U.S. European 
Command and U.S. Africa Command, USAFE-AFAFRICA is 
responsible for providing full-spectrum war fighting capabilities to 
both combatant commanders throughout their area of 
responsibility, which encompasses 104 countries in Europe, 
Africa, Asia, the Arctic and the Atlantic Ocean. 
 
Prior to assuming his current position, General Lamontagne 
served as the Chief of Staff at U.S. European Command. He 
previously held command positions at the squadron, group, wing, 
and air operations center levels. 
 

EDUCATION 
1992 Bachelor of Astronautical Engineering, U.S. Air Force 
Academy, Colorado Springs, Colo. 
1997 Squadron Officer School, Maxwell Air Force Base, Ala. 
1999 Master of Human Relations, Webster University, Mo. 
2004 Master of Systems Engineering, Air Force Institute of 
Technology, Wright-Patterson AFB, Ohio 
2004 Air Command and Staff College, Maxwell AFB, Ala., by 
correspondence 
2005 Master of Airpower Art and Science, School of Advanced 
Air and Space Studies, Maxwell AFB, Ala. 
2007 Air War College, Maxwell AFB, Ala., by correspondence 
2011 Master of National Security Studies, National War College, Washington, D.C. 
2021 Combined/Joint Force Land Component Commander Course, Carlisle Barracks, Pa. 
2021 Combined/Joint Force Air Component Commander Course, Maxwell AFB, Ala. 
 

ASSIGNMENTS 

1. July 1992–July 1993, Student, Undergraduate Pilot Training, 54th Flying Training Squadron, Reese Air Force 

Base, Texas 

2. January 1994–August 1997, KC-135 Pilot, 99th Air Refueling Squadron, Robins AFB, Ga. 

3. September 1997–September 1998, Regional Operations Director, Tanker Airlift Control Center, Scott AFB, Ill. 

4. September 1998–November 1999, Civil Reserve Air Fleet Officer, Air Mobility Command, Scott AFB, Ill. 

5. December 1999–August 2003, C-17 Pilot, 14th and 16th Airlift Squadrons, Charleston AFB, S.C. 

6. August 2003–June 2004, Student, Air Force Institute of Technology, Wright-Patterson AFB, Ohio 

7. June 2004–June 2005, Student, School of Advanced Air and Space Studies, Maxwell AFB, Ala. 

8. July 2005–January 2006, Contingency Airlift Planner, 21st Air Mobility Operations Squadron, McGuire AFB, N.J. 

9. January 2006–June 2007, Executive Officer, 21st Expeditionary Mobility Task Force, McGuire AFB, N.J. 

10. June 2007–April 2008, Assistant Operations Officer, then Operations Officer, 15th Airlift Squadron, Charleston 

AFB, S.C. 

11. April 2008–June 2010, Commander, 15th Airlift Squadron, Charleston AFB, S.C. 

12. July 2010–June 2011, Student, National War College, Fort Lesley J. McNair, Washington, D.C. 

13. June 2011–May 2013, Strategist, Office of the Secretary of Defense for Policy, the Pentagon, Arlington, Va. 

14. May 2013–April 2014, Commander, 379th Expeditionary Operations Group, Southwest Asia 

15. May 2014–June 2016, Commander, 437th Airlift Wing, Joint Base Charleston, S.C. 

16. June 2016–July 2018, Deputy Director of Operations, Air Mobility Command, Scott AFB, Ill. 

17. July 2018–January 2019, Commander, 618th Air Operations Center, Scott AFB, Ill. 

18. January 2019–June 2021, Deputy Director, J-5, Joint Staff, the Pentagon, Arlington, Va. 

19. July 2021–June 2022, Chief of Staff, U.S. European Command, Stuttgart, Germany 

20. July 2022–present, Deputy Commander, U.S. Air Forces in Europe-Air Forces Africa, Ramstein AB, Germany 

 

 



 

 

 

 
FLIGHT INFORMATION 
Rating:  Command pilot 
Flight Hours:  More than 4,000 
Aircraft Flown:  C-12, KC-135R and C-17A 
 
 
MAJOR AWARDS AND DECORATIONS 
Defense Superior Service Medal with oak leaf cluster 
Legion of Merit with oak leaf cluster 
Bronze Star Medal 
Meritorious Service Medal with four oak leaf clusters 
Air Medal 
Aerial Achievement Medal with two oak leaf clusters 
Joint Service Commendation Medal 
Air Force Commendation Medal 
Air Force Achievement Medal 
 
 
EFFECTIVE DATES OF PROMOTION 
Second Lieutenant May 27,1992 
First Lieutenant May 27,1994 
Captain May 27, 1996 
Major Dec. 1, 2002 
Lieutenant Colonel Aug. 1, 2007 
Colonel June 1, 2012 
Brigadier General May 2, 2018 
Major General Aug. 6, 2020 
Lieutenant General July 7, 2022 
 
 
(Current as of July 2022)

 

 














































