


 
 

Dear Guest, 
 

Welcome to the Kirtland Inn, setting the standard for the USAF!  On 
behalf of the staff, we sincerely hope your stay is pleasant and 

comfortable. Kirtland Inn and Kirtland Air Force Base are rich in 
history and tradition. Please take time out of your busy schedule to enjoy 

the sights and the surrounding area. 
 

We strive to provide outstanding guest service and accommodations to 
all of our patrons. Should you need anything special or if you have 

inadvertently forgotten a travel item, please ask any staff member for 
assistance. We will take care of your request as quickly as possible. If 
you need further information about Kirtland Air Force Base and the 

surrounding community, just ask. 
 

Continuous improvement is our goal. We welcome any comments or 
recommendations that you may have. Please complete the comment card 

located in your room or at the Reception Desks to let us know how we 
did. 

 
You can reach me at 846-9663 or any of our Guest Service 

Representatives by dialing 0. 
 

Again, welcome to Kirtland AFB and the Kirtland Inn! 
 

 
Rob Constable, CHA 
General Manager 

                       Email: robert.constable.1@us.af.mil 
The appearance of local business names does NOT imply federal endorsements. 

All information to include addresses and telephone numbers are subject to change. 
Please call the business to confirm their operation hours. 

 
 

mailto:robert.constable.1@us.af.mil


 
 

 
GENERAL INFORMATION 

 
This information is made available as a public service and does not imply Air Force endorsement 

of the company’s products or services. 
 

CALL 853-9111 FOR ANY ON BASE EMERCENCY 
 

Kirtland AFB Gate Information 
 

Gate        Phone 
Eubank Gate                                    846-6231 
Gibson Gate                                              846-7240 
Maxwell Gate                        846-7491 
Truman Gate                        846-7509 
Wyoming Gate                                  846-6118 

 
Receiving Mail During Your Stay  

Guests who require mail service while staying at the Kirtland Inn should use the base 
general delivery address:  

Your Name 
General Delivery 
2050 2nd St SE 
Kirtland Air Force Base, NM 87117 

*Upon arrival to Kirtland AFB, individuals utilizing general delivery mail service must 
come by the Postal Service Center, building 20204, to fill out a locator card with your new 
address. 
 

Security Forces  
Please contact the Reception Desk or dial directly at 846-9713. If you require emergency 
services while on base dial 853-9111. For off base emergencies dial 911. 
Available emergency services: 
377th Medical Group  1501 San Pedro Dr SE, Bld 47 846-3200 
VA Hospital   1501 San Pedro Dr SE  265-1711 
UNM Hospital   2211 Lomas Blvd. NE  272-2111 
  
 

Banking Facilities  
Kirtland Federal Credit Union 254-4369 

 Sandia Area Federal Credit Union 292-6343 
 Sandia Labs Federal Credit Union 293-0500 

Wells Fargo ATM (Located Outside Outdoor Recreation)  
 
 
 



 
 
 
 
 
 
Off Base Dry Cleaners:  

Davis Cleaners  5300 Menaul Blvd NE 884-6011 
Executive Cleaners  1214 Juan Tabo Blvd NE 299-5858 
ABQ Cleaners   3002 Monte Vista Blvd NE 266-8576 
Kirtland Cleaners  241 Wyoming Blvd SE 262-1896  
Master Cleaners  3207 Central Ave NE  265-7971 

 
 
Kennels: 

Academy   Ace of Hearts   Bolton Boarding  
Boarding Kennels  Kennels & Grooming  2005 Yale Blvd. 
6000 Brentwood Ln NE 126 Atrisco Dr. S  Albuquerque, NM 
Albuquerque, NM  Albuquerque, NM  243-6251 
884-7878    831-3433    
 
Canine Country Club  New Mexican Kennels Petsmart 
7327 4th Street NW  4401 Yale Blvd. NE  1424 Mercantile NE  
Albuquerque, NM  Albuquerque, NM  Albuquerque, NM   
 898-0725   344-0158/345-6181  341-2431 

 
 
Veterinarians: 

Bolton Animal Hospital Good Shepherd  Sandia Animal Clinic 
2005 Yale Blvd. SE  4601 Menaul Blvd. NE 8914 Menaul Blvd. NE 
Albuquerque, NM  Albuquerque, NM   Albuquerque, NM 
243-6251   884-3200   299-9533 
 
Eubank Animal Clinic Kirtland Base Vet Clinic St. Francis Animal Clinic 
1601 Eubank NE  Bldg. 20168   6401 Menaul Blvd. NE 
Albuquerque, NM  Pennsylvania Ave.  Albuquerque NM 
296-0715    846-4276   275-9575 
             

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 

Lodging Information 
Aero Beds 

For your convenience a limited number of Aero Beds are available at the front desk that 
may be signed for at check-in. Please return item upon check-out. 

 
Amenities 

For your convenience you will find selected amenities in your room. 
Additional items are available at your Reception Desk. 

 
Bicycles  

Bicycle racks are available throughout Lodging.  
 
Business Centers 

Business centers are located at the Front Desks on both the East and West Sides.  
 

Check-In & Check-Out 
Check-in begins at 1400hrs.  (TLF Check in time is 1500hrs). Check-out time for all 
quarters is 1100hrs.  A late check-out fee (an additional room charge) will be assessed 
and posted to your account after 1100hrs on your date of departure if you remain in-
house.  If you have special circumstances, please contact the manager on duty. 

 
Classified Documents  

Lodging is not authorized to store classified documents. 
 

Cleaning Charge 
Housekeeping is not responsible for the daily cleaning of dishes, pots, pans and pet 
messes in the TLF units. Guests are responsible for these areas and must clean prior to 
check-out. Failure to clean kitchen items prior to check-out will result in a $150.00 
cleaning charge.  Additionally, guests rooms that have been left in an excessively dirty 
condition will be assessed a $150.00 deep cleaning fee. 

 
Conference Room 

For information on reserving a conference room, please call the Administrative Assistant 
at 846-9653.  The conference room is located in Building 22018. 
 

Guest Service Desk 
The Kirtland Inn operates 24-hour a reception desk.  The desk is full service and offers a 
wide selection of soft drinks, convenience foods, and souvenir items for purchase. The 
Kirtland Reception Desk is located in Building 22016, Club Rd.  To reach our guest 
representatives from your room, simply dial “0”.  
 
 



 
 
Pack-n-play cribs  

Cribs are available in each Temporary Lodging Facility (TLF) as well as the East Reception 
Desk 
 

Dry Cleaning  
Dry cleaning service is available through the BX Mini-Mall (266-8116), Building 20224.  

 
Fax Service  

Fax service is available at our Reception Desk for official business. To receive a fax, our 
fax number is: 
East Desk, Commercial (505) 846-4142 DSN 246-4142 
 

Firearms            
Firearms, explosives, archery equipment and swords are not authorized in any lodging 
facility. Contact Security Forces for the storage of these items at 846-2879. 

 
Fitness Room  

Fitness rooms are available for guests use in Buildings 22002, 22010, 22018 & 915.  
 

Ice Machines   
Ice Machines are available in, or near, the laundry rooms in the following locations: 
Building #   Location: 
22000    Through Door at End of Hall 
22001, 22002, 22003   Basement 

 22010, 22012   1st Floor 
 22011     2nd Floor 
 22018    All Floors 
 915, 917, 918   1st Floor Laundry Rooms 

**Automatic ice machines or ice trays are provided in all TLF refrigerators.  
 

In-Room Safes 
 Each room has a complimentary in-room safe for secure storage of your valuables. 
 
Internet Access 
 Wireless internet access is available in all guest rooms free of charge. 

 
Laundry  

Washers and dryers are provided free of charge. Laundry detergent may be purchased at 
the Reception Desk or from vending machines located in each laundry room.  
Laundry rooms are available near the ice machines in the following locations: 
Building #   Location: 
22000    Through Door at End of Hall 
22001, 22002, 22003   Basement 

 22010, 22012   1st Floor 
 22011     2nd Floor 
 22018    All Floors 
 915, 917, 918    1st Floor 
 
  
 



 
 
Lost and Found  
      
Call the Reception Desk for assistance.  Items will be held for 30 days.  

 
Maintenance                

Dial 0 for the Reception Desk maintenance requests. 
 
Parking  

Parking is available to all overnight guests. Guests with large vehicles requiring more 
than one parking space must make storage arrangements through the Reception Desk. Be 
sure to lock your vehicle and take all valuables with you. We cannot be responsible for 
these items. Parking lots are for registered guests only and not to be used for long-term 
parking. 
 

Pets  
Pets are not allowed in any of the transient quarters, except our TLF pet-friendly units. 
We are also ADA compliant and allow service animals. A $150.00 cleaning fee will be 
assessed to guests who disregard this policy. Occupants are responsible for any damages 
to their room or furnishings beyond normal wear and tear and for miss use of government 
property caused by abuse or negligence on your part or your guests.  Service members are 
responsible for the actions of their family members.   
 

Room Rates per Night 
General Officers Suites   $99.00 
DV Suites     $98.00 
Standard Suites    $89.00 
Temporary Lodging Facility (TLFs) $98.00 
Pet Fee per night (TLF)   $10.00 

 
Smoking/Non Smoking  

In accordance with AFI 40-102, 1.2: “All Air Force common areas and guest rooms, 
including TLF units, are nonsmoking areas.” Guests who smoke in nonsmoking rooms or 
damage government property will be assessed a $150.00 cleaning and/or damage charge 
for property and fumigation services for the quarters as well as the cost of cleaning 
carpet, upholstery, and drapes. This policy also includes Electronic Cigarettes, Stem 
Pipes, Water pipes, Hookahs, Smokeless products to include that are dipped, chewed, 
sniffed or vaped.  

 
Sundries  

DV Suites are stocked with sundries for your convenience and paid for on the honor 
system.  Sundries are also available at the East Reception Desk. State law requires you to 
be a registered guest and at least 21 years old to purchase alcoholic beverages. 

 
Towels   

Towels are changed daily and linens weekly. Please help with water conservation: 
• A towel on the rack means: “I’ll use it again.” 
• A towel on the floor means: “Please exchange.” 
Please do not remove linens or towels from your room. 
 

 



 
Unauthorized Items 

Personal items including but not limited to cooking items, grills, rice cookers, candles, 
bicycles, canoes and engine parts are not allowed to be stored in guest rooms. Guests will 
be asked to remove these items from lodging property.  Failure to remove such items can 
result in the guest being involuntarily removed from lodging premises.  

 
Vending Machines 

Laundry vending machines are located in every building’s laundry room.  A 
snack/beverage vending machine is located in Building 22018. A beverage machine is 
located in Building 22002(basement). On the West side patio area next to Buildings 915. 

 
Wake Up Calls  
 There is an AM/FM alarm clock on the nightstand in your room. Should you prefer a 

wakeup call, dial 73050 and follow the prompts to set a wakeup call. To cancel a wakeup 
call dial 73050, press 2 to cancel wakeup call. See example in telephone instructions. 

 
 
 

Housekeeping Service 
 

The Kirtland Inn provides daily housekeeping service. “Do Not Disturb” signs are provided to 
inform room attendants that no service is requested.  If you desire service, signs must be 
removed before 1500 hours.  Staff members will enter the room on the third consecutive day that 
a “Do Not Disturb” sign is posted. “Service Please” signs are to tell room attendants you do 
require service for that day.  If the sign is placed outside the door the room attendants will 
service the room that day. 
 Stay over Housekeeping Requirements Include: 

Empty all interior trash containers  
Make all beds (please have all personal items stored away) 
Clean bathroom (floor, toilet, sink and tub) 
Vacuum/mop floors if messy areas are noticed 
Refresh towels and washcloths that you leave on the floor or in the tub.  

 
Extended Stay over Weekly Housekeeping Requirements Include: 
 Sheets changed 
 Light dusting and furniture polished  
 Vanities, sinks, and mirrors cleaned 
 Shower curtain/door cleaned 
 Floors mopped/vacuumed 
 Towels changed  

 
 
 
 
 
 
 
 
 
 



Guest Responsibilities 
 
 

· All rooms are Non-Smoking.  Please refrain from smoking inside the building.  If smoking 
in the room is found and confirmed a cleaning fee of $150.00 will be assessed to your 
room charges. Signs are posted identifying the designated smoking areas.  If you have any 
questions contact the front desk by dialing “0” on your guest phone. 

 
· We recommend all valuables be secured in the room safes provided in each unit. 
  
· Please keep rooms neat and orderly by picking up and keeping personal clothing stored in  

appropriate storage areas.  Housekeepers are not authorized to handle personal items to 
clean the room.  If any items are left on the bed, floor, or dressers the housekeepers 
cannot remove them to make the bed, dust, or vacuum the room. 

  
· Food items should always be sealed and stored properly. 
  
· Lodging linens damaged from cleaning cars, boots, makeup, etc., may result in an 

additional charge being added to your guest bill. 
  
· Stocked Rooms:  Rooms stocked with resale items (sodas, candy, liquor, etc.) are 

replenished on an as needed basis.  Please pay for these items using the printed 3 part form 
in your room so these charges may also be paid upon checkout. 

  
· Guests are responsible for the conduct of their children and visitors.  This includes any 

damages they incur. 
  

· Non-commercial or personal cooking appliances are not authorized for use in the rooms.  
Please use only the cooking devices that are provided in the rooms. 

  
· We will not be able to service your room if the “Do Not Disturb” signs are not removed by 

1500 hours.  For health and safety reasons housekeepers are required to enter rooms every 
72 hours regardless of the “Do Not Disturb” signs.  

  
· No housekeeper will enter a room if a guest is present. 

  
· Guests are responsible for the return of any Aero Bed or Pack ‘N Play Crib that they sign out 

from the front desk. Please remove linens from sleeper sofa and return to a closed position 
prior to departure. 

  
Please note while living in the quarters, all supplies, equipment, and fixed assets are your 
responsibility.  Damage to the television, remote control, bedding, furniture, or carpeting will 
result in additional fees.  
 
 
 
 
 
 
 
 
 



 
 

Kirtland Inn 
Bldg. 22016 on Club Rd 

Albuquerque, New Mexico, 87117 
(505) 846-9653 

 
Room to Room  Extension Number  

Front Desk  

Base Operator  

0  

97 + 0  

On Base Calls  97 + Seven Digits 

Number  

DSN (Government Official Calls)  97 + 94 + DSN Number  

Local Calls (Off Base)  99 + Number  

No Charge for local calls.  

Direct Dial Long Distance  99 + 1 + Area Code + 

Number  

Charge to Guest : $0.10 

Per Minute  

International Direct Dial  99 + 011 + Country 

Code + Number  

Charge to Guest : Rates 

available at the Front 

Desk  

Toll Free 1 + 8XX Numbers  

Applies to :  

800, 844, 855, 866, 877 & 888  

99 + 1 + 8XX + Number  

No charge  

FOR EMERGENCY To Register/ Change 

 

DIAL 911 



 

 

To Register/ Change Automatic Wakeup: 

Dial 73050 and follow the prompts to set a 

wakeup call. 

To Cancel Automatic Wakeup: 

Dial 73050, press 2 to cancel the wakeup call. 

To Retrieve Messages From Your Telephone 

Mail Box: 

To retrieve and / or delete messages from your 

room dial 6000 and follow the voice prompts. 

(Note: if you have a Cisco Phone you may just 

press the message button) 

Please DO NOT unplug the phone cable. 

For questions or comments about this service, 

please contact: 

MidAtlanticBroadband Hospitality Services 

729 East Pratt Street, Suite 440 

Baltimore, MD 21202 

(410) 727-8250 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Base Facility Directory 
 

Go to www.kirtlandforcesupport.com for additional Force Support information. 

 

AAFES 
 Base Exchange 232-8771  

Barber Shop 266-5181  
 Car Care Center 717-2880  

 Clothing and Sales 846-6294  
Dry Cleaner 266-8116  
Alterations 255-4089  

 Gas station Hours: 24 hours unattended (Gibson) 
 Shoppette East Side 265-9093  
 
Aero Club 846-1072 
   
Air Force Aide Society 846-0741  

 

Airman’s Attic 846-0460  

 

Arts and Crafts 853-3003  

 

Auto Skills Center 846-1104  

 

Bowling Center (Kirtland Lanes) 846-6851  

 

Commissary 846-4903 

  

Child Development Center (Gibson) 846-1103  

 

Child Development Center (Maxwell) 853-5521  

 



East Fitness Center 846-1102.  

West Side Fitness 846-1068  

 

Golf Course (Tijeras Arroyo) 846-1169  

 

Health & Wellness Center 846-1186  
 
 

Honor Guard 846-1804  

 

Information, Ticket, & Tours (ITT) 846-2924  

 
Legal Assistance 846-4217  
 
 
Medical Clinic 846-3200  
 
 

Motor Vehicle Division 846-8390  

 

Mountain View Club 846-5165  

 

NAF Human Resources Office 846-1522  

 

Outdoor Recreation/ Equipment Rental 846-1499/1275  

 
Pharmacy (Main)  846-3130  
 
Pool (Indoor Olympic) 846-5485  

Pool (Outdoor) 846-5821  
NOTE: The pool is OFF-LIMITS after closing hours and hours of darkness. Strictly enforced. 
 

Recreation Vehicle Storage 846-1275  

 

Thrift Shop 508-1114  

 

Veterinary Services 846-4276  

 



Vehicle Resale Lot 846-1104  

 

Youth Programs 853-5437  

 

The Kirtland AFB Chapel offers a complete religious program to meet the needs of the “Team 
Kirtland” community.   They offer several opportunities for Catholic and various styles of 
Protestant worship along with opportunities for religious ceremonies including baptism, first 
communion, confirmation, weddings, as well as memorial and funeral services.  Please call the 
Chapel for the most up to date religious service times. 
 
Chapel Office Hours: 

Phone:  846-5691 

Hours:  Monday- Friday 

0700hrs – 1630hrs  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Dining Information 
 

For additional dining information, please see the Menu Book located at our front desk. 
 
 

ON BASE DINING FACILITIES 
Bogey Bar and Grill  28054 Pennsylvania Ave   846-1169 

Kirtland Lanes   Building 20228 on Texas Street 846-6851 
Mountain View Club  Building 22000 on Club Drive 846-1746 
McDonald’s   Gibson & Pennsylvania  232-8771 
AAFES Food Court  Inside BX    256-1889 
Thunderbird Inn Dining Building 944 on Biggs Ave  846-8048 
Sparetime Grill   Bowling Center    846-6851 

 
 AMERICAN 

66 Diner   1405 Central Ave. NE   247-1421 
Stripes Biscuits  5701 Gibson Blvd SE   859-4298 
Owl Café    800 Eubank Blvd NE   291-4900 

 
BARBECUE 

Quarters BBQ   4516 Wyoming Blvd. NE  843-6949 
Rudy’s BBQ    2321 Carlisle Blvd. NE  884-4000 
Mr. Powdrell’s  11301 Central Ave NE  298-6766 

 
CHINESE 

Lins    4710 Montgomery Blvd NE  888-5033 
Szechwan Chinese  1605 Juan Tabo Blvd. NE  299-9133 
Fan Tang   3523 Central Ave NE   266-3566 

  
 
 
JAPANESE 

Japanese Kitchen  6511 Americas Pkwy NE  884-8937 
Takumi    2100 Louisanna Blvd NE # 800 508-3091 
Sakura Sushi and Grill 6241 Riverside Plaza Ln Ste c-1 890-2838  

 
 
ITALIAN 

IL Vicino   3403 Central Ave NE   266-7855 

Mario’s Pizza & Ristorante 2401 San Pedro Dr. NE  883-4414  
Scarpas   5500 Academy Rd. NE  821-1885  

  



 
MEXICAN 

Cervantes   5801 Gibson Blvd. SE  262-2253 
Eloy’s Mexican Restaurant 1508 Wyoming Blvd. NE  293-6018 
Ortega’s Mexican Grill 3617 Wyoming Blvd. NE  298-0223 

 
 
PUBS  

Chama River Brewing Co. 4931 Pan American Fwy NE             342-1800 
Kelly’s Brew Pub  3222 Central Ave SE   262-2739 
O’Niell’s Pub   3211 Central Ave NE   256-0564 

 
 
SEAFOOD 

Pelican’s   9800 Montgomery Blvd. NE  298-7678 
Red Lobster    5555 Montgomery Blvd. NE  884-4445 
Pappadeaux’s    5011 Pan American Fwy NE  345-0240 

 
 
STEAK HOUSES 

Land & Cattle   1550 Tramway Blvd. NE  292-1510 
Ten 3      30 Tramway Rd NE   764-8363 
 

 
 

This information is made available as a public service 
and does not imply Air Force endorsement 

of the company’s products or services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

Area Attractions 
 
CASINOS 

Isleta Hotel & Casino:     877-747-5382 
Route 66 Casino Hotel:    352-7866 
Sandia Resort & Casino:    798-3700 
Santa Ana Star Casino:    867-0000  

 
ENTERTAINMENT 

Blades Multiplex Arena:     892-9222 
Cinemark Movies:      888-1992 
Cliff’s Amusement Park:    881-9373 

Hinkle Family Fun Center:    299-3100 
Outpost Ice Arena:     856-7595 
Putt-Putt Miniature Golf & Games:   881-9866 
Roller King:      298-1442 
Tingley Coliseum:      265-1791 

 
GOLF 

The Tijeras Arroyo Golf Course:   846-1574 
Championship Golf Course:    
   North:      277-4146 
   South:      277-4546 
Los Altos Golf Course:    298-1897 

 
SHOPPING 

Albuquerque Pendleton:    255-6444 
Bien Mur Indian Market Center:   821-5400 
Jackalope:      867-9813   

 
SHOPPING MALLS 

  Coronado Center:     884-1780 
  Cottonwood Mall:     899-7467 
  Uptown Mall:     2600 Louisiana Blvd Ne 

 
 
 
 
 
 
 
 



 
Sandia Peak Aerial Tramway 

 
 
 

 
Location:  
#10 Tramway Loop, NE 
Albuquerque, NM 87122 
Phone: (505) 856-7325 
www.sandiapeak.com 
 
The 2.7-mile ascent to the 10,378-foot 
peak of the Sandia Mountains is a 
thrilling, can't-miss attraction. The 
adventure begins as you board the tram, 
already high above the city in the foothills 
of the dramatic Sandia Mountains. 
Immediately you will be amazed as you 
ride the 2.7-mile Sandia Peak Tramway and are whisked gently over the canyons and lush forests 
that lie beneath the 10,378- foot Sandia Peak. During the day you might see mule deer, black bears 
or bobcats roaming the forest beneath you, while hawks, golden eagles and even the occasional 
hang glider coast through the air. Once atop the peak, you can see a panorama of more than 11,000 
square miles of spectacular beauty.  At night, the city lights below sparkle like a million jewels.  
In the summer you'll be free to venture out on a hike or take a leisurely walk through the 
wildflowers; during winter you can grab your snowboard and hit the slopes on the eastern slope 
Sandia Peak ski area. 

 
Arts, Galleries, and Theatres 

Traditional and creative cultures flourish in Albuquerque. The diversity and quality of our unique 
culture give rise to the abundance of art, galleries and theaters. From fine to classical to avant-
garde, our city is thriving with arts. Home to more than 100 galleries and studios, Albuquerque 
offers a variety of fine art, authentic Southwestern jewelry, pottery and contemporary art. Your 
vacation won't be complete without a trip to an Albuquerque theater or a visit to an Albuquerque 
art museum.  

New Mexico art is a unique expression of the Southwest experience connects you to the people 
and the land of Albuquerque.  Experience cutting-edge performances at Albuquerque's Tricklock 
Theatre, dances at the Indian Pueblo Cultural Center, or classical music and performances at the 
University of New Mexico's Popejoy Hall. Our city is rich with performing arts. Regular 
performances are scheduled throughout the city. The arts in Albuquerque are locally supported 
and world-renowned. 
 
 
 
 
 

http://www.itsatrip.org/ext-link.aspx?id=9504&url=http://www.sandiapeak.com
http://www.itsatrip.org/shopping/default.aspx
http://www.itsatrip.org/detail.aspx?id=9481
http://www.itsatrip.org/activities/neighborhood-guide/midtown-university.aspx


 
Hot Air Ballooning 

 
Albuquerque’s fabulous weather offers the perfect 
opportunity to take to the skies, either in a hot air balloon, 
glider or airplane. 
 
A hot air balloon flight is an unforgettable experience, from 
the incredible sensation of the initial launch, floating into 
the sky, to the exhilarating feeling of gently drifting with 
the wind and the thrill of landing. The hot air ballooning 
capital, Albuquerque offers superb conditions and is the 
perfect place to embark on your very own hot air 
ballooning adventure. Albuquerque balloon pilots offer hot 
air balloon rides all year long, providing an unparalleled 
chance to enjoy a bird’s eye view of magnificent New 
Mexico terrain.  
  

Many balloon companies offer a continental breakfast and champagne toast at the conclusion of 
your flight. For a real hands-on experience, you can even be part of a balloon crew and help 
prepare the balloon for launch and pack it up again at the conclusion of the ride. Flights generally 
take place during the early morning hours, but balloon launch times vary depending on the 
season. Ballooning companies will often work with you to schedule a ride around a special 
occasion. No matter what season you fly, be sure to dress in layers because the early morning 
hours can be quite chilly, even during the summer months. Bring your camera and be ready for 
the thrill of a lifetime.  

 
Albuquerque International Balloon Fiesta 

The Albuquerque International Balloon Fiesta, 
the world’s largest hot air balloon festival, takes 
place each October, when you’ll see more than 700 
balloons in the sky at a time. This magical hot air 
balloon festival is considered to be the most 
photographed event in the world, drawing a huge 
international crowd of balloonists and spectators. 
Clear blue skies, calm winds and mild temperatures 
are the norm in Albuquerque, encouraging year-
round hot air ballooning and enabling more than 
300 resident balloonists (more than any other state) 
to fly hot air balloons frequently and for long 
periods of time. If the hot air balloons you see 
dotting the sky pique your interest, why not take a 
flight yourself? Local hot air balloon companies 
provide rides for visitors on a daily basis. 

Do not miss a visit to the Anderson-Abruzzo Albuquerque International Balloon Museum, the 
world's premier facility dedicated to the art, culture, science, history, sport and spectacle of hot 
air ballooning. It features one of the world’s finest collections of hot air ballooning equipment 
and memorabilia. 
Visit www.balloonfiesta.com for more information.   

http://www.cabq.gov/balloon
http://www.itsatrip.org/albuquerque/history/default.aspx
http://www.balloonfiesta.com/


  
 
 

Historic Route 66 
 

Historic neon signs still glow on old Route 66 through 
Albuquerque, which is now Central Avenue. Alongside the vintage 
signs, you'll see new versions put up by businesses that are 
continuing the aesthetic traditions of old Route 66, adorning their 
shops with bright, buzzing neon. The famous Route 66 continues 
to guide visitors through Albuquerque, from the volcanoes on the 
city's far west side past the Rio Grande Botanical Garden and the 
Albuquerque Aquarium, through historic Old Town and the 
Downtown business district, and continuing eastward through the 
University of New Mexico and the trendy Nob Hill area, where 
you'll find many of the city's best restaurants, distinctive shops and 
boutiques. 

 
 
 
 
 
 
 

Nature Centers, Gardens, and Zoos 
 
Albuquerque is blessed with a variety of ecosystems and abundant natural beauty, and we have a 
number of resources devoted to providing information about our high desert environment.   
  
The Albuquerque Biological Park includes the Rio Grande Botanic Garden, the Rio Grande Zoo, 
the Albuquerque Aquarium and Tingley Beach. At the Albuquerque Zoo you’ll find more than 
250 species of exotic and native animals, including jaguars and Mexican wolves. At the Botanic 
Garden, you’ll see how the plants differ in the Chihuahua Desert, the Mojave Desert and in 
desert grasslands, like Albuquerque. The Albuquerque Aquarium contains spectacular exhibits 
with both native and tropical fish, including trout, jellyfish, sharks and stingrays. The eel tunnel 
is a must-see! Tingley Beach, just off the Rio Grande, offers fishing equipment, paddle boat and 
bicycle rentals in the summer.  

 
 

MUSEUM AND PARK CONTACT INFORMATION 

Albuquerque Aquarium & Botanical Gardens: 764-6200 
NM Museum of Natural History:   841-2802 
Petro glyph National Monument/Park:  899-0205 
Rio Grande Nature Center State Park:   344-7240 
Rio Grande Zoological Park:    764-6200 

 
 
 
 
 
 

http://www.itsatrip.org/shopping/stores/default.aspx
http://www.itsatrip.org/activities/neighborhood-guide/old-town.aspx
http://www.itsatrip.org/activities/neighborhood-guide/downtown.aspx
http://www.itsatrip.org/activities/neighborhood-guide/midtown-university.aspx
http://www.itsatrip.org/activities/neighborhood-guide/nob-hill.aspx
http://www.itsatrip.org/dining-nightlife/restaurants/default.aspx


Museums, Cultural and Historical Centers 
 
Visiting Albuquerque museums and the city’s cultural and historic centers offers a fun and 
fascinating look at the history that shaped New Mexico and the blend of cultures that makes this 
area so unique. For an introduction to New Mexico’s 19 Pueblos, be sure to visit the Indian 
Pueblo Cultural Center which offers information and resources on Native American culture, 
history and art. If you’re interested in the area’s Spanish heritage, don’t miss the National 
Hispanic Cultural Center where you can learn about the Day of the Dead traditions, see world-
class flamenco performances and enjoy other cultural events. Albuquerque’s Museum of Art and 
History has exhibits on the city’s origins as a Spanish colonial village, which will give you a 
whole new perspective on our city. The Albuquerque Museum of Art and History also includes 
artworks in all traditions, from the works of indigenous peoples to Spanish colonial art to 
cutting-edge modern installations 

 
Find out more about the history and culture of New Mexico by going to the following websites: 
New Mexico History Museum/Palace of the Governors 
www.nmhistorymuseum.org 
Museum of Indian Arts and Culture 
www.indianartsandculture.org 
Museum of International Folk Art 
www.internationalfolkart.org 
New Mexico Museum of Art 
www.nmartmuseum.org 
Museum of Nuclear Science & History 
www.nuclearmuseum.org 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Historic Old Town 
 

http://www.itsatrip.org/albuquerque/history/default.aspx
http://www.itsatrip.org/detail.aspx?id=9481
http://www.itsatrip.org/detail.aspx?id=9481
http://www.itsatrip.org/albuquerque/culture-heritage/native-american.aspx
http://www.itsatrip.org/detail.aspx?id=10194
http://www.itsatrip.org/detail.aspx?id=10194
http://www.itsatrip.org/events/default.aspx
http://www.nmhistorymuseum.org/
http://www.indianartsandculture.org/
http://www.internationalfolkart.org/
http://www.nmartmuseum.org/


The historic heart of Albuquerque is Old Town Plaza, where the pace slows and pedestrians find 
refuge from fast traffic. Old Town's official beginning was April 23, 1706, when Francisco 
Cuervo y Valdes, Spanish Governor of New Mexico, certified the founding of the Villa de 
Albuquerque. Spain's Laws of the Indies, in effect at the time, required setting a plaza at the 
center of any villa.  
Centered on the plaza, Albuquerque's Old Town comprises about ten blocks of historic adobe 
buildings. On the north side of the plaza is the San Felipe de Neri Church, the oldest building in 
the city, which was built in 1793. Surrounding the church, the city’s settlers had built their 
homes, shops and government offices, many of which have since been converted into the 
restaurants, art galleries and 
shops that comprise Old 
Town today. More than 100 
stores and 24 galleries 
feature a wide variety of 
Southwestern artwork 
including jewelry, 
sculpture, paintings, 
weaving and pottery. In 
addition, the Albuquerque 
Museum, the New Mexico 
Museum of Natural History 
and Science, the National 
Atomic Museum, and the 
¡Explora! Science Center 
and Children's Museum are 
all located just to the east of 
Old Town, showcasing 
world-class exhibits.  
Old Town today looks 
much like it did when it was built centuries ago, 70 years before the American Revolution. Its 
Pueblo-Spanish style architecture with flat-roofed buildings and soft contours of adobe mirror 
the Southwestern landscape. Long portals (porches) line the fronts of most buildings offering 
shade from the New Mexican sun. Bancos (benches) are often found built into the back walls of 
the portals, providing the perfect place for weary walkers to sit and be soothed by a 
Southwestern sunset. Activities and events still revolve around the picturesque plaza, much like 
they did three hundred years ago. Visitors to Old Town will find a treasure trove of history, 
hidden in plain sight at the center of modern Albuquerque. 
 
Visit http://www.albuquerqueoldtown.com/ for more information. 
 

 
 
 
 
 
 
 
 
 

 
 
 

http://www.itsatrip.org/shopping/stores/default.aspx
http://www.itsatrip.org/events/default.aspx
http://www.itsatrip.org/albuquerque/history/default.aspx
http://www.albuquerqueoldtown.com/


 
 

  

                 UNITED STATES AIR FORCE BASE 

                KIRTLAND INN – KIRTLAND AFB 
              Television Channel Line Up 

 
 

General Viewing (Local channels may 
vary) 

3. Channel Guide 
4. Local Marketing Channel 
5. PBS – KNME HD 
6. CBS – KRQE HD  
7. ABC – KOAT HD 
8. NBC – KOB HD 
9. FOX – FOX HD 
10. MNT – KASY HD 
11. CW – KWBQ HD 
12. TMO – KASA HD 
13. UMAS – KTFQ HD 
14. UNI – KLUZ HD 
15. Cartoon Network 
16. Nickelodeon HD 
17. Teen NICK 
18. NICK Jr. 
19. Baby First TV 
20. Disney Junior 
21. Disney Channel HD 
22. Disney XD 
23. ABC Family HD 
24. TV Land 
25. RFD TV 
26. Hallmark Channel HD 
27. ReelzChannel HD 
28. Lifetime HD 
29. Ovation HD 
30. Bravo HD 
31. A&E HD 
32. FX HD 
33. BBC America HD 
34. TLC HD 
35 TBS HD 
36 TNT HD 
37 USA Network HD  
38 Animal Planet HD 
39 NASA TV 
40 Discovery HD 
41 National Geographic HD 
42 Velocity HD 
43 History Channel HD 

44 ID: Investigation Discovery HD 
45 TRU TV 
46 Food Network HD 
47 HGTV HD 

 
News & Information 

48 CNN HD 
49 CNN Headline News HD 
50 FOX News HD 
51 C-SPAN 
52 C-SPAN 2 
53 Bloomberg Television 
54 MSNBC HD 
55 CNBC HD 
56 ACCU Weather 

Sports & Entertainment 

57 ESPN HD 
58 ESPN 2 HD 
59 ESPNEWS HD 
60 ESPN U HD 
61 Big Ten Network HD 
62 Fox Sports 1 HD 
63 Pursuit Channel 

 
     Music & More!  

64. AXS HD 
65. AUDIENCE HD 
66. LINK 
67. MTV HD 
68. MTV2 
69. BET HD 
70. VH1 HD 
71. CMT HD 
72. Spike TV HD 
73. SyFy HD 
74. E! Entertainment HD 
75. Comedy Central HD 

 
Movies 

76 AMC HD 
77 Hallmark Movie Channel HD 
78 Turner Classic Movies HD 

 
 
MidAtlanticBroadband Hospitality Serviece 729 
East Pratt Street, Suite 440 
Baltimore, MD 21202 



 
 

 
 
Airline Information: 
 

Alaska Airlines  1-800-252-7522 Southwest  1-800-435-9792 
American    1-800-433-7300 United   1-800-241-6522 
Delta     1-800-221-1212 US Airways  1-800-428-4322 
JetBlue Airways  1-800-538-2583  

 
 
Bus Service: 
 

ABQ Ride bus service is available throughout the city.  Call 505-843-9200 to find out 
about routes, arrival and departure times, or visit their website at 
http://www.cabq.gov/transit/tran.html for additional information.   
  

 
Taxi Service: 
 

Taxi service is available throughout the city and to Kirtland Air Force Base.  
 

Yellow Cab   247-8888 
Albuquerque Cab  883-4888  
 

For Official Use Only 
 

Base Transportation Taxi  846-8294  
Mon-Fri  0700-1600 

  
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.alaskaair.com/
http://www.jetblue.com/
http://www.cabq.gov/transit/tran.html


 

 
 

For more information, please call 505-846-1448 
 

 
 
 

 
 

  

Shelter-in-Place Procedures 
If on 2nd floor or higher, evacuate if directed to do so, otherwise, stay in room and shut windows and doors. Turn off ventilation system.  

If on 1st floor, stay in room and close windows and doors. Turn off ventilation system. Refrain from close proximity to any openings where air leaks are 
possible. If directed to do so, evacuate room and find designated shelter-in-place area.  

 Listen to battery-operated radio, telephone messages from lodging staff, KAFB Giant Voice, or television for “all clear”  
 

Wild Fires 
• Fire Weather Watch: Dangerous conditions are possible within 12-72 hours.  
• Fire Weather/Red Flag Warning: Fire danger exists and weather patterns that support wildfires are occurring 

or will occur in 24 hours.  
• Evacuation Notice: Danger is imminent. Fire is nearby. Leave the area.  

 
 

Active Shooter Procedures 
• Evacuate if possible 
• Call 911 when you are safe 
• Barricade yourself if evacuation is not possible 
• Lock the door and block it with heavy furniture. Turn off lights, cover windows 
• Remain quiet and silence any devices 
• As a last resort, and only when your life is in danger, attempt to disrupt the shooter.  

 

Flash Flood Facts 
• Watch: Flooding is possible. Leave or be prepared to move to higher ground. Tune into local media for 

information.  
• Warning: Flooding is occurring or is about to occur. If advised to evacuate, do so immediately.  

For more information on other identified local hazards, i.e. lightning, high winds, tornados, or earthquakes, please visit:  
https://www.cabq.gov/office-of-emergency-management/hazard-mitigation-plan  

www.ready.gov  or https://www.beready.af.mil  
 
 
 

             

https://www.cabq.gov/office-of-emergency-management/hazard-mitigation-plan
http://www.ready.gov/
https://www.beready.af.mil/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



    


	Banking Facilities
	Kirtland Federal Credit Union 254-4369
	Wells Fargo ATM (Located Outside Outdoor Recreation)
	Check-In & Check-Out
	Room Rates per Night
	Standard Suites    $89.00
	Temporary Lodging Facility (TLFs) $98.00


	ON BASE DINING FACILITIES
	AMERICAN
	JAPANESE
	ITALIAN
	Mario’s Pizza & Ristorante 2401 San Pedro Dr. NE  883-4414
	SEAFOOD
	STEAK HOUSES
	Isleta Hotel & Casino:     877-747-5382


	Hinkle Family Fun Center:    299-3100
	Albuquerque Aquarium & Botanical Gardens: 764-6200
	Transportation Information
	Airline Information:
	Emergency Procedures




